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Mr. Charles L.A. Terreni
Chief Clerk/Administrator
South Carolina Public Service Commission
101 Executive Center Dr. , Suite 100
Columbia, SC 29210

Dear Mr. Terreni;

RE: Application for a Certificate of
Public Convenience and Necessity
To provide Telecommunication
Services.

Clertech. corn, Inc. Hereby submits the enclosed application, seeking authority

to operate as a (provider or reseller) or (local exchange and exchange access service,

interchange services) within the state of South Carolina.

An original signed application and 10 copies of the application along with all

Exhibits are included

Please date, ,and. stamp one copy and return it to the,.undersigned in the

postage-pa!d, ;cove!ape&'provided.

Should you hav'e any questions or require additional information, please do not hesitate

to contact me at (954) 714-8890

Thank You.

Respectfully,

NELVA J. N RIO
PROJECT MANAGER
Clertech. corn, Inc
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Mr. Charles L.A. Terreni

Chief Clerk/Administrator

South Carolina Public Service Commission

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Dear Mr. Terreni;

Application for a Certificate of

Convenience and Necessity

provide Telecommunication
Services.

Clertech.com, Inc. Hereby submits the enclosed application, seeking authority

to operate as a (provider or reseller) or (local exchange and exchange access service,

interchange services) within the state of South Carolina.

An original signed application and 10 copies of the application along with all

Exhibits are included

Please,daie, and_st_mp one copy and return it to the_nde, i ned in the
_:_!_i_;__ _/_ _/ :

postag_-pa!_l_egye, IQpe_provided.

Should ydu ha_/6 any questions or require additional information, please do not hesitate

to contact me at (954) 714-8890

Thank You.

Respectfully,

NELVA J. N_RIO

PROJECT MANAGER

Clertech.com, Inc
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CLERTECH. COM, INC APPLICATION FOR A
CERTIFICATE OF PUBLIC CONVENIENCE AND
NECESSITY TO PROVIDE FACILITIES BASED
LOCAL EXCHANGE AND RESOLD LONG
DISTANCE TELECOMMUNICATIONS SERVICES
AND FOR FLEXIBLEREGULATION OF ITS LOCAL
EXCHANGE SERVICES AND ALTERNATIVE
REGULATION OF ITS LONG DISTANCE
SERVICE OFFERINGS

DOCKET NO.

ORIGINAL

Comes non&, Cleitech. corn, Inc (The Applicant) pursuant to S.C. Code Ann. ti58-9-280(B), as

amended, and Section 253 of the telecommunications Act of 1996, respectfully submits this Application

to obtain a Certificate of Public Convenience and Necessity to operate as a Competitive Local Exchange

Seivice and resold Interexchange Service within the State of South Carolina. In addition, Applicant

requests that the Commission regulate its local telecommunications services in accordance with the

principles and procedures established for flexible regulation in Order No. 98-165 in Docket No. 97-467-C.

Pursuant to S.C. Code Ann. tt58-9-585 and the general regulatoiy authority of the Commission.

In support of this Application, Clertech. corn, Inc respectfully states as follow:

1. Clertech. corn, Inc Headquarter

CLKRTKCH. COM) INC
HEAD QUARTER,
U.S. OFFICE
3500 N. State Road 7, Ste 290
Lauderdale Lakes, Florida 33319
Toll Free: 866-442-8324
Telephone: 954-714-8890
Fax: 954-714-8895
ivww. clel"Iecli. colll
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LOCAL EXCHANGE AND RESOLD LONG

DISTANCE TELECOMMUNICATIONS SERVICES
AND FOR FLEXIBLE REGULATION OF ITS LOCAL

EXCHANGE SERVICES AND ALTERNATIVE

REGULATION OF ITS LONG DISTANCE
SERVICE OFFERINGS

DOCKETNO.

ORIGINAL

Comes now, Clertech.com, Inc (The Applicant) pursuant to S.C. Code Ann. §58-9-280(B), as

amended, and Section 253 of the telecommunications Act of 1996, respectfully submits this Application

to obtain a Certificate of Public Convenience and Necessity to operate as a Competitive Local Exchange

Service and resold Interexchange Service within the State of South Carolina. In addition, Applicant

requests that the Commission regulate its local telecommunications services in accordance with the

principles and procedures established for flexible regulation in Order No. 98-165 in Docket No. 97-467-C.

Pursuant to S.C. Code Ann. §58-9-585 and the general regulatoly authority of the Commission.

In support of this Application, Clertech.com, Inc respectfully states as follow:

1. Clertech.com, Inc Headqnarter

CLERTECH.COM, INC

HEAD QUARTER,
U.S. OFFICE

3500 N. State Road 7, Ste 290

Lauderdale Lakes, Florida 33319
Toll Free: 866-442-8324

Telephone: 954-714-8890
Fax: 954-714-8895

www.clertech.coln



2. Questions, inquiries and other communications regarding this application should be sent to:

Nelva J.Nazario
Project Manager
3500 N. State Road 7, Ste 290
Lauderdale Lakes, Florida 33319
Telephone: 954-714-8890 x 7150
Fax: 954-714-8806
nnazario ibclertech. corn

3. Contact person regarding ongoing operations of Clertech. Com, Inc

Manetirony Clervrain
PRESIDENT/TREASURER
3500 N. State Road 7, Ste 290
Lauderdale Lakes, Florida 33319
Telephone: 954-714-8890 x 5001
Fax: 954-714-8895

4. Corporate Information

Clertech. corn, Inc. specializes in advanced IT and telecommunications industry solutions for

consumers and businesses worldwide. Founded in 1999, in the state of Florida Clettech enables

customers to maximize their possibilities by providing a full suite of innovative, integrated seivices.

Driven by a team of industiy experts, Clertech maintains a global focus towards key partnerships, cost-

effective strategies and consumer integrity. While Clettech is a stand-alone IT and telecommunications

company, its business subsidiaries provide fulfillment and logistics, computer hardware and sofhvare

products, finance, printing, and graphic design. By implementing a variety of interrelated solutions,

Clertech offers an unprecedented approach to maintaining the highest commitment to quality and

customer relations.

A. A Copy of Clertech. corn, Inc Articles of Incorporation and amendments is attached as

Exhibit "A" to the application.

5. Officers and Directors

The name and address of the principal corporate officers and directors are in Exhibit "B".

2. Questions, inquiries and other communications regarding this application should be sent to:

Nelva J. Nazario

Project Manager
3500 N. State Road 7, Ste 290

Lauderdale Lakes, Florida 33319

Telephone: 954-714-8890 x 7150
Fax: 954-714-8806

mlazario(_clertech.com

3. Contact person regarding ongoing operations of Clertech.Com, Inc

Manetirony Clervrain
PRESIDENT/TREASURER

3500 N. State Road 7, Ste 290
Lauderdale Lakes, Florida 33319

Telephone: 954-714-8890 x 500i
Fax: 954-714-8895

monti(?V,clei_tech, corn

4. Corporate Information

Clertech.com, Inc. specializes in advanced IT and telecommunications industry solutions for

consumers and businesses woridwide. Founded in 1999, in the state of Florida Clertech enables

customers to maximize their possibilities by providing a full suite of innovative, integrated services.

Driven by a team of industry experts, Clertech maintains a global focus towards key partnerships, cost-

effective strategies and consumer integrity. While Clcl_ech is a stand-alone IT and telecommunications

company, its business subsidiaries provide fulfillment and logistics, computer hardware and software

products, finance, printing, and graphic design. By implementing a variety of interrelated solutions,

C1ertech offers an unprecedented approach to maintaining the highest commitment to quality and

customer relations.

A. A Copy ofCIertech.com, Inc Articles of Incorporation and amendments is attached as

Exhibit "A" to the application.

5. Officers and Directors

The name and address of the principal corporate officers and directors are in Exhibit "B".



6. Customer Service

Clertech. corn, Inc understands the importance of effective customer service for local seivice

consumers. The Applicant has made arrangements for its customers to call the Company at its toll-

fiee customer seivice number, 800-442-8324. In addition, Customers may contact the Company in

writing at the headquarters address and via e-mail at su oit@clertech. conn The toll-fice number

will be printed on the customer's monthly billing statements.

7. Financial Ability

Clertech. corn Inc has sufficient financial resources to operate in South Carolina. In suppoit of the

Company's financial ability to provide the proposed seivices, the applicant offers its financial

statements from 2006, 2007 and current year in Exhibit "C".

8. Managerial and Technical Ability

Exhibit "D" contains a brief overview of the managerial experience of Applicant. The Company

has the managerial experience in the telecommunications industry that will allow it to be a successful

competitive local exchange and toll provider.

9. Proposed Service Territory

Cleitech. corn, Inc proposes to provide basic local exchange service in the zone and exchange areas

where BellSouth, Sprint, Comporiuni and Alltel are designated open to competition.

Clertech. corn, Inc wiii seive the zones and exchanges as mapped and described by the incumbent

carriers. The local calling area for Cleidech. corn, Inc. Therefore, Clertech. corn, Inc customers will, if

not larger, local calling ai'ea as if they remained customers of the incumbent carriers. Clertech. corn,

Inc intends to mirror the map and legal description sections of the tariffs filed by tile incumbent

caisiers for the zones and exchanges the Company proposes to serve.

Clertech. corn, Inc understands that any future modifications to these zone and exchange

boundaries or legal descriptions of these boundaries ivill automatically be miixored by Clertech. corn,

Inc, on a going fonvard basis. If not mirrored, new detailed maps and legal descriptions, on an

individual exchange basis, will be filed with the Conunission for approval.

6. Customer Service

Clerteeh.com, Inc understands the importance of effective customer service for local service

consumers. The Applicant has made arrangements for its customers to call the Company at its toll-

flee customer service number, 800-442-8324. In addition, Custmners may contact the Cmnpany in

writing at the headquarters address and via e-mail at _support(c_,clertech.com. The toll-free number

will be printed on the customer's monthly billing statements.

, Financial Ability.

Clertech.com Inc has sufficient financial resources to operate in South Carolina. In support of the

Company's financial ability to provide the proposed services, the applicant offers its financial

statements from 2006, 2007 and cmTent year in Exhibit "C".

, Managerial and Technical Ability

Exhibit "D" contains a brief overview of the managerial experience of Applicant. The Company

has the managerial experience in the telecommunications industry that will allow it to be a successful

competitive local exchange and toll provider.

9, Proposed Service Territory

Clertech.com, Inc proposes to provide basic local exchange service in the zone and exchange areas

where BellSonth, Sprint, Cmnporium and Alltel are designated open to competition.

Clertech.com, Inc will serve the zones and exchanges as mapped and described by the incumbent

carriers. The local calling area for Clertech.com, Inc. Therefore, Clertech.com, Inc customers will, if

not larger, local calling area as if they remained customers of the incumbent cmTiers. Clertech.com,

Inc intends to mirror the map and legal description sections of the tariffs filed by tile incumbent

carriers for the zones and exchanges the Company proposes to serve.

Clertech.com, Inc understands that any future modifications to these zone and exchange

boundaries or legal descriptions of these boundaries will automatically be mirrored by Clertech.com,

Inc, on a going forward basis. If not mitTored, new detailed maps and legal descriptions, on an

individual exchange basis, will be filed with the Commission for approval.



The Applicant "Clertech. corn, Inc" has been authorized to do seivices within but not limited

to: Mississippi State, Oklahoma State, Oregon State, Washington State, Connecticut State, Alabama

State, Wisconsin State, Montana, North Carolina, Kentucky, Virginia, West Virginia, Texas, New

York, Tennessee, Arkansas in a estimated around 40 to 45 States within the United States of

America. Clertech. corn, Inc has not been denied authority to operate in any of the States that the

undersigned has been applying. Clertech. corn Inc has not been penalized as CORPORATION or its

Subsidiaries.

10. Public Interest and Need

Approval of this application and Applicant's proposed tariffs will serve the public interest and

offer several benefits to consumers in South Carolina. First and foremost, Applicant will offer its

Customers the ability to have seamless service for local seivices as well as intrastate, interstate and

international toll seivices.

The granting of Applicant's application is consistent with S.C. Code Ann. t't58-9-280(B), as

amended by 1996 Act No. 354, and, in that regarding Applicant makes the following representations

to the Commission:

A. Applicant possesses the teclmical, financial, and managerial resources sufficient to provide the

services requested;

B. The provision of local seivice by Applicant will not adversely impact the availability of

affordable local exchange seivice;

C. Applicant's local services will meet the seivice standards required by the Conunission;

D. Applicant, to the extent it is required to do so by the Comuussion, will participate in the support

of universally available telephone seivice at affordable rates; and,

B. The provision of local service by Applicant will not adversely impact the public interest.

TheApplicant"Clertech.com,Inc" hasbeenauthorizedto doserviceswithinbutnot limited

to:MississippiState,OklahomaState,OregonState,WashingtonState,ConnecticutState,Alabama

State,WisconsinState,Montana,NorthCarolina,Kentucky,Virginia,WestVirginia, Texas,New

York, Teunessee,Arkansasin a estimatedaround40 to 45 States within the United States of

America. Clertech.com, Inc has not been denied authority to operate in any of the States that the

undersigned has been applying. Clertech.com Inc has not been penalized as CORPORATION or its

Subsidiaries.

10. Public Interest and Need

Approval of this application and Applicant's proposed tariffs will serve the public interest and

offer several benefits to consumers in South Carolina. First and foremost, Applicant will offer its

Customers the ability to have seamless service for local services as well as intrastate, interstate and

international toll services.

The granting of Applicant's application is consistent with S.C. Code Ann. §58-9-280(B), as

amended by 1996 Act No. 354, and, in that regarding Applicant makes the following representations

to the Comlrdssion:

A, Applicant possesses the teclmical, financial, and managerial resources sufficient to provide the

services requested;

B. The provision of local service by Applicant will not adversely impact the availability of

affordable local exchange service;

C. Applicant's local services will meet the service standards requited by the Comlrfission;

D. Applicant, to the extent it is required to do so by the Commission, will participate in the support

of universally available telephone service at affordable rates; and,

The provision of local service by Applicant will not adversely impact the public interest.E,



Applicant's entry into the local market will not disadvantage any telephone seivice providers.

Incumbent LEC's are presently serving nearly all of the local exchange customers in South Carolina.

The histoiy of telecommunications competition has demonstrated that as new entrants improved the

price performance of seivice, consumers benefited from a ivider choice of service and options. The

resulting reduced mtes that competitive pressures brought to the market stimulated demand, resulting

in growing revenues for both neiv entrants and established firms. Applicant expects that this same

phenomena to affect local seivice over time, thus creating a larger market for all carriers. Therefore,

the approval ofApplicant's application is clearly in the public interest.

11. Waivers and Regulatory Compliance

Applicant mquests that the Commission grant it a waiver of those regulatory requirements

inapplicable to competitive local service providers. Such mles are not appropriate for competitive

providers and constitute an economic barrier to entry into the local exchange market.

A. Applicant requests that it be exempt from any financial recording mles or regulations that

require a carrier to maintain its financial records in conformance with the Unifoim System of

Accounts ("USGA"). As a competitive provider, Applicant cunently maintains its books and

records in accordance with Generally Accepted Accounting Principles ("GAAP"). GAAP is

used extensively by interexchange carriers. Since Applicant utilizes GAAP, the Commission

will have a reliable method by ivhich to evaluate Applicant's operations. Therefore, Applicant

requests to be exempt fiom any and all USGA requirements of the Commission.

B. In addition, Applicant requests a ivaiver of S.C. Reg. 103-610, and to be allowed to maintain

its books and records at its headquarters location in Fort Lauderdale, FL. In the event that the

Commission finds it necessary to review Applicant's books, this information will be provided

upon request to the Commission or Applicant will bear the expense of travel for the

Commission staff to examine the books and records located outside of South Carolina.

C. Applicant requests that it's not to be required to publish local exchange directories. Applicant

will make an:angements with the incumbent LECs ivhereby the names of Applicant's Customers will

be included in the directories published by the incumbent LECs.

Applicant's entry into the local market will not disadvantage any telephone service providers.

Incumbent LEC's are presently serving nearly all of the local exchange customers in South Carolina.

The history of telecommunications competition has demonstrated that as new entrants improved the

price performance of service, consumers benefited from a wider choice of service and options. The

resulting reduced rates that competitive pressures brought to the market stimulated demand, resulting

in growing revenues for both new entrants and established firms. Applicant expects that this same

phenomena to affect local service over time, thus creating a larger market for all carriers. Therefore,

the approval of Applicant's application is clearly in the public interest.

11. Waivers and Regulatory Compliance

Applicant requests that the Commission grant it a waiver of those regulatory requirements

inapplicable to competitive local service providers. Such rules are not appropriate for competitive

providers and constitute an economic barrier to entry into the local exchange market.

A* Applicant requests that it be exempt from any financial recording rules or regulations that

require a CalTier to maintain its financial records in conformance with the Uniform System of

Accounts ("USOA"). As a competitive provide1, Applicant cun'ently maintains its books and

records in accordance with Generally Accepted Accounting Principles ("GAAP"). GAAP is

used extensively by interexchange carriers. Since Applicant utilizes GAAP, the Commission

will have a reliable method by which to evaluate Applicant's operations. Therefore, Applicant

requests to be exempt from any and all USOA requirements of the Commission.

no In addition, Applicant requests a waiver of S.C. Reg. 103-610, and to be allowed to maintain

its books and records at its headquarters location in Fori Lauderdale, FL. In the event that the

Commission finds it necessary to review Applicant's books, this hffurmation will be provided

upon request to the Commission or Applicant will bear the expense of travel for the

Commission staff to examine the books and records located outside of South Carolina.

C. Applicant requests that it's not to be requh'ed to publish local exchange directories. Applicant

will make an'angements with the incumbent LECs whereby the names of Applicant's Customers will

be included in the directories published by the incumbent LECs.



These directories will be distributed to Applicant's Customers. This approach is entirely reasonable

and will have a direct benefit to the customers of both Applicant and the incumbent LECs since

customers will have to refer to only one directoiy for a universal listing of customer infoimation. It

ivould be an unnecessary burden on the Applicant to require that it publish and distribute its own

directory to all customers located ivithin each exchange area, particularly since nearly all of these

customers will be customers of the incumbent LECs. It is more efficient for Applicant to simply

include its Customer list in the existing directories of the incumbent LECs.

D. Applicant finally requests waiveis of any reporting requirements which are not applicable to

competitive providers such as Applicant because such requirements (a) are not consistent with

the demands of the competitive market; or (b) they constitute an undue burden on a

competitive provider, thereby requiring an ineffective allocation of resources.

Applicant reserves the right to seek any regulatoiy waivers which may be required for Applicant to

compete effectively within the states' local exchange and resale market.

12. Flexible Regulation of Local Exchange Services

In Docket Number 97-467-C, the Commission approved a rate stmcture that incoiporated

maximum rate levels with the flexibility for adjustment below the maximum rate levels.

The Commission deteimined that local tariff filings would be presumed valid upon filing, subject to

the Commission's right within thirty days to institute an investigation of a tariff filing and that any

such tariff filings would be subject to the same monitoring process as similarly situated competitive

local exchange carriers. Applicant subinits that as a local exchange competitor it should be subject to

regulatoiy constraints no greater than those imposed in the above mentioned docket. The Applicant

requests that its local exchange seivice tariff filings be regulated under this foim of flexible

regulation.

Thesedirectorieswill bedistributedto Applicant's Customers. This approach is entirely reasonable

and will have a direct benefit to the customers of both Applicant and the incumbent LECs since

customers will have to refer to only one directory for a universal listing of customer information. It

would be an unnecessary burden on the Applicant to requil"e that it publish and distribute its own

directory to all customers located within each exchange area, particularly since nearly all of these

customers will be customers of the incumbent LECs. It is more efficient for Applicant to simply

include its Customer list in the existing directories of the incumbent LECs.

Do Applicant finally requests waivers of any reporting requirements which are not applicable to

competitive providers such as Applicant because such requirements (a) are not consistent with

tile demands of the competitive malket; or (b) they constitute an undue burden on a

competitive provider, thereby requiring an ineffective allocation of resources.

Applicant reserves the right to seek any regulatory waivers which may be required for Applicant to

compete effectively within the states' local exchange and resale market.

12. Flexible Regulation of Local Exchange Services

In Docket Number 97-467-C, the Commission approved a rate structure that incorporated

lnaximmn rate levels with the flexibility for adjustment below the maximum rate levels.

The Commission determined that local tariff filings would be presumed valid upon filing, subject to

the Commission's right within thirty days to institute an investigation of a tariff filing and that any

such tariff filings would be subject to the same monitoring process as similarly situated competitive

local exchange carriers. Applicant submits that as a local exchange competitor it should be subject to

regulatory constraints no greater than those imposed in the above mentioned docket. The Applicant

requests that its local exchange service tariff filings be regulated under this fmrn of flexible

regulation.



13. Alternative Regulation of Business Service Offerings

In Docket No. 95-661-C in response to a Petition for Alternative Regulation by AT&T

Communications of the Southern States, the Commission determined that there was sufficient

competition in the market for interexchange telecommunication seivices to justify a relaxation in the

manner in which AT&T ivas regulated. The Commission determined that AT&T was not required to

file maximum rates for long distance business service offerings and that its tariffs be presumed valid

upon filing, subject to the Commission's right ivithin seven days to institute an investigation of the

tariff filing. Applicant submits that as a competitor of AT&T in the market for providing

telecommunication services to customers, it should be subject to no regulatoiy constraints greater

than those imposed on AT&T. Applicant requests that its interexchange business seivices offerings

described in its proposed tariff be regulated under this fonu of relaxed regulation.

This Application demonstrates that Applicant has the technical, financial and managerial

resources to provide facilities-based and resold local exchange service and resold-based long distance

service within South Carolina. The granting of this Application will promote the public interest by

increasing the level of competition in the telecommunications markets of the state. Competition of

this nature will mandate that all local telecommunications providers will operate more efficiently and

improve the overall service quality for consumers.

Approval of the Application of Clertech. corn, Inc ivill serve the public interest by offering

consumers throughout the State of South Carolina a meaningful quality service option. Approval of

this Application will also benefit consumers by creating greater competition in the interexchange and

local marketplace. Competition in the telecomumnications marketplace inspires innovation and

development of services that meet customer needs cost effectively.

13. AlternativeRegulationof Business Service Offerings

In Docket No. 95-661-C in response to a Petition for Alternative Regulation by AT&T

Communications of the Southern States, the Cmrm_ission determined that there was sufficient

competition in the market for interexchange telecommunication services to justify a relaxation in the

manner in which AT&T was regulated. The Commission determined that AT&T was not required to

file maximum rates for long distance business service offerings and that its tariffs be presumed valid

upon filing, subject to the Commission's right within seven days to hlstitute an investigation of the

tariff filing. Applicant submits that as a competitor of AT&T in the mm'ket for providing

telecommunication services to customers, it should be subject to no regulatory constraints greater

than those imposed on AT&T. Applicant requests that its interexchange business services offerings

described in its proposed tariffbe regulated under this form of relaxed regulation.

This Application demonstrates that Applicant has the technical, financial and managerial

resources to provide facilities-based and resold local exchange service and resold-based long distance

service within South Carolina. The granting of this Application will promote the public interest by

increasing the level of competition in the telecommunications mad_ets of the state. Competition of

this natm_ will mandate that all local telecommunications providers will operate more efficiently and

improve the overall selvice quality for consumers.

Approval of the Application of Clertech.com, Inc will serve the public interest by offering

consumers throughout the State of South Carolina a meaningful quality service option. Approval of

this Application will also benefit consumers by creating greater competition in the interexchange and

local marketplace. Competition in the telecommunications marketplace insph'es immvation and

development of services that meet customer needs cost effectively.



IFHEEEFORE, Applicant respectfully Petitions this Commission for Authority to operate as

a facilities based provider of local exchange service and a reseller of telecommunications services in

the State of South Carolina in accordance tvith this Application, for flexible regulatory treatment of

its local exchange services, and for such other relief as it deems e3sary and appr paiate.

By

ANKT IRON CLKRVRAIN
PRKSIDKNT / RKASURKR
CLKRTKCH. COM, INC

Columbia, South Carolina

This day of /9 May of2008.

tVIIEREFORE,ApplicantrespectfullyPetitionsthisCommissionforAuthorityto operateas

afacilitiesbasedproviderof localexchangeserviceandaresellerof telecommunicationsservicesin

theStateof SouthCarolinainaccordancewith thisApplication,for flexibleregulatorytreatmentof

itslocalexchangeservices,andforsuchotherreliefasit deemsr

CLERVRAIN

CLERTECH.COM,INC

Columbia,SouthCarolina

Thisdayof / c/ May of 2008.



BEFORE THK PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

AFFIDAVIT

IN RK: Application of Clertech. corn, Inc. for

a Certificate of Public Convenience

And Necessity to provide Competitive

Telecommunication Services

VERIFICATION OF APPLICANT

I, Manetirony Clervrain, President and Treasurer of Clertech. corn, Inc. , Hereby Certify

that the foregoing Application of Public Convenience Necessity fiom South Carolina State, has

been verified that the information given in this Application i Tme and Correct, I Knowledge of

the Statements of the foregoing Application and I declar th I am sou of min at the time of

the Drafted Application.

MA TIR
PRES EN
CLERTEC

N
/TREASURE
.COM. INC,

Subscribed and

day of

/
acknowledged, before me by .-- ia. tc, wo;~

, and subscribed and sworn to before the witnesses, on the

, 20~c'.

Notary Public
i'

Expiration Date 5',;."~ —.:.. . i'/ Zero

SEAL

qllfll
"".""-"".;:. Charles Wein

Commfssfon ¹00595228'.;,'"-...,. zgs Expires sepfember1~, 2ptp
n 1019

BEFORE THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

AFFIDAVIT

IN RE: Application of Clertech.com, Inc, for

a Certificate of Public Convenience

And Necessity to provide Competitive

Telecommunication Services

VERIFICATION OF APPLICANT

I, ManetJrony Clervrain, President and Treasutel of Clertech.com, Inc., Hereby Certify

that the foregoing Application of Public Convenience Necessity fi'om South Carolina State, has

been verified that the information given in this Application i

the Statements of the foregoing Application and

the Drafted Application.

True and Con'ect, I Knowledge of

I am sou_ofmin_ at the time of

PRESmEN r/TREASURER 
CLERTECH.COM.INC,

Subscribed and

/_/ day of /tfl_,/ ,20 6
/

Notary Public ¢_/_

)

Expiration Date _ _/_',/._,,. t_.,_ / _ 2c) / _
J

/

acknowledged, before me by _'_9,_ _, -(:,: o,_ _,....

, and subscribed and sworn to before the witnesses, o_ the

SEAL

,,,_;_'.'_:_.;Charles Wein
-_i' J_ i;_ Commission # DD595228
• ,_"_._:_," v es bep ember14,20t0
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Clertech. corn, Inc

EXHIBIT "A"

South Carolina Certificate ofAuthority
Articles of Incotyoration
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EXHIBIT "A"

South Carolina Certificate of Authority

Articles of Incorporation



The State of South Carolina

Office ofSecretary ofState Mark Hammond

Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

CLERTECH. COM, INC. ,

a corporation duly organized under the laws of the state of FLORIDA and issued

a certificate of authority to transact business in South Carolina on February
14th, 2008, has on the date hereof filed all reports due this office, paid all fees,
taxes and penalties owed to the Secretary of State, that the Secretary of State
has not mailed notice to the Corporation that its authority to transact business in

South Carolina is subject to being revoked pursuant to Section 33-15-310 of the

1976 South Carolina Code, and no application for surrender of authority to do

business in South Carolina has been filed in this office as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this

17th day of February, 2008.

Mark Hammond, Secretary of State

The State Carolinaof South

Office of Secretary of State Mark Hammond

Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

CLERTECH.COM, INC.,

a corporation duly organized under the laws of the state of FLORIDA and issued
a certificate of authority to transact business in South Carolina on February

14th, 2008, has on the date hereof filed all reports due this office, paid all fees,

taxes and penalties owed to the Secretary of State, that the Secretary of State
has not mailed notice to the Corporation that its authority to transact business in

South Carolina is subject to being revoked pursuant to Section 33-15-310 of the
1976 South Carolina Code, and no application for surrender of authority to do

business in South Carolina has been filed in this office as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this

17th day of February, 2008.

" _ Mark Hammond, Secretary of State



ARTICLES OF INCORPORATION
OF

clertech. corn. inc. op~
, s /SP

under the Florida busingft 06+gr/irtion ///p.
((yIH Af ), 'gS

SSEEpr bfAI-
(f)yf/ (ARTICLE I NAME

The name of the Corporation shall be: clertech, corn. inc.

The undersigned incorporator, for the purpose offorming a corporation
Act, hereby ailopts the following articles ofincorporation.

ARTICLE II PRINCIPAL OFF CE
The principal place ofbusiness and mailing address of this corporation shall be:

8 Nw 93 Rd Street
Miami, Florida 33150

ARTICLE III SIIARES
The number of shares that this corporation is authorized to have outstanding at any one time is: 1,500 at
$1.00 par value per share.

ARTICLE IV INITIAL DIRECTORS
The name(s) and address(s) of the initial Director(s) is/are:

Manetirony Clervrain
8 NW 93 Rd Street
Miami, Florida 33150

Erlande Natan
8 NW 93 Rd Street
Miami, Florida 33150

ARTICLE V INITIAL REGISTERED AGENTAND STREETADDRESS
The name and Florida street address of the initial registered agent is:

Manetirony Cleric ain
8 Nw 93 Rd Street
hliami, Florida 33150

ARTICLE VI INCORP RATOR
The name and address oi'the incorporator to these Articles of Incorporation is:

Nellie Akalp
30141 Agoura Road, Suite 205
Agoura Hills, California 91301

Ne lie Akalp, corporat Date
Having been named as registered agent and to accept service ofprocess for the above stated coiporation at the
place deslgnaied in this certificate, I liereby accept the appoinnnent as registered agent and agree to act in this
capacity Ifurther agr ply with the provisions ofall statutes relating to tire proper and complete
perform ce ofiny d d I am famigiar wi h and accept the obligations ofmy position as registered agent.

ane'on 1 Date

=

ARTICLES OF IN'CORPORATION

OF

clertech.com.inc. 02bid, 9 _/L _b
cr IS

The undersigned incorporator,.for thepurpose of forming a corporation under the Florida buslnCs_'9_ppr_afion t°l_/, •t_
Act, hereby adopte the foltowing artlcles of incorporation. .,t,_ -_ //q_, _, r_'_U_

_q'"q . , .

The name of the Corporation shall be: elerteah.eomJne.

ARTICLE lI PRINCfPAL OFFICE
The prineipal plaee of business and mailing address of this corporation shall be:

8 Nw 93 Rd Street

Miami, Florida 33150

ARTICLE III SHARES ...... - =

The number of shares that this corporation is authorized to have outstanding at any one time is: 1,500 at
$1.00 par value per share.

ARTICLE IV 1-NITIAL DIRECTORS.

The name(s) and address(s) of the initiaI Director(s) is/are:

Manetirony Clervrain
8 NW 93 Rd Street

Miami, Florida 33150

Erlande Natan
8 NW 93 Rd Street

Miami, Florida 33150

ARTICLE V INITIAL REGISTERED A GENT AND STREET ADDRESS
The name and Florida street address of the initial registered agent is:

Manetirony Clerxncain
8 Nw 93 Rd Street

Miami, Florida 33150

ARTICLE VI INCORPORATOR
The name and address of the incorporator to these Articles of Ineorporation is:

Nellie Akalp

30141 Agoura Road, Suite 205

Having been named as registered agent and to accept service of process for the above stated corporation at the
plaae designated in this certificate, I hereby accept the appoinmtent as registered agent and agree to act in this
capacity. [farther agr_¢}o f_C]nply with the provisions of atl statutes relating to the proper and complete

Za,n:ami  a.daec,ptthe o:myposi.onasregi te,'edagent.
( C2g-/:-0



Clertech. corn, Inc

EXHIBIT "8"

Officers And Directors
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Clertech.com, Inc

EXHIBIT "B"

Officers And Directors
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Clertech. corn, Inc

EXHIBIT "C"

Financial Statements
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Clertech.com, Inc

EXHIBIT "C"

Financial Statements
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CLERTECH. COM, INC
Financial Statements

3anuary 1, 2008 —March 31, 2008

CLERTECH.COM, INC
Financial Statements

January 1, 2008 - March 31, 2008



CLERTECH. COIN, INC.
Income Statement For

January 1, 2008 - INarch 31, 2008

Revenue
Management & Consulting Fees $1,053,456

0 eratin Ex enses
Advertising
Automobile Expenses
Bank Charges
Equipment Lease
Depreciation
Dues 8 Subscriptions
Insurance
interest
Internet
License 8 Permit
Office Supplies
Payroll & Taxes
Postage 8 Delivery
Professional Fees
Rent
Repairs 8 Maintenance
Storage
Telephone

Total Operating Expense
Income before Taxes
Income Taxes
Net Income
Retained Earnings 01/01/08

Retained Earnings 03/31/08

21,873
13,103

204
28,413
39,988

9,300
31,728
17,882

936
100

4,785
466,989

1,550
271,146

68,792
10,325

254
7,426

994,794
58,662~12,671
45,991
49,588

95,579

CLERTECH.COM, INC.
Income Statement For

January 1, 2008 - March 31, 2008

Revenue

Management & Consulting Fees $ 1,053,456

Operating Expenses

Advertising

Automobile Expenses

Bank Charges

Equipment Lease
Depreciation

Dues & Subscriptions
Insurance
Interest

Internet

License & Permit

Office Supplies

Payroll & Taxes

Postage & Delivery
Professional Fees
Rent

Repairs & Maintenance

Storage
Telephone

Total Operating Expense
Income before Taxes

Income Taxes

Net Income

Retained Earnings 01/01/08

21,873

13,103
2O4

28,413
39,988

9,300

31,728
17,882

936
100

4,785

466,989
1,550

271,146
68,792

10,325
254

7,426
994,794

58,662

(12,671)
45,991

49,588

$ 95,579Retained Earnings 03/31/08



Current Assets
Cash

Total Current Assets

CLERTECH. COM, INC.
Balance Sheet

March 31, 2008

Assets

$108,733
108,733

Fixed Assets
Office Furniture
Computers & Equipments
Vehicles
Accumulated Depreciation

Total Fixed Assets

$15,000
161,364
578,344 754,708

~220 033
484,625

Other Assets
Employee Loans
Investment in Fidelity Account
Prepaid Rent
Security Deposit

Total Other Assets

Total Assets

7,511
25,000
76,859

120,141
229,511

$822,869

Liabilities & Stockholders' E uit
Current Liabilities
Payroll Liabilities Payable
Provision for Federal Income Tax

Total Current Liabilities

39,006
12,671
51,677

Lon term Liabilities
Car Notes Payable
Due to Smacview

Total Longterm Liabilities

Stockholders' E uit
Common Stock
Additional Paid in Capital
Retained Earnings

Total Stockholders' Equity

Total Liabilities 8 Stockholders' Equity

518,416
70,197

588,613

2,000
85,000
95,579

182,579

$822,869

CLERTECH.COM, INC.
Balance Sheet
March 31, 2008

Assets

Current Assets

Cash

Total Current Assets

Fixed Assets

Office Furniture

Computers & Equipments
Vehicles

Accumulated Depreciation
Total Fixed Assets

$ 15,000

161,364

578,344

Other Assets

Employee Loans

Investment in Fidelity Account
Prepaid Rent
Security Deposit

Total Other Assets

Total Assets

Liabilities & Stockholders' Equity
Current Liabilities

Payroll Liabilities Payable
Provision for Federal Income Tax

Total Current Liabilities

Longterm Liabilities

Car Notes Payable
Due to Smacview

Total Longterm Liabilities

Stockholders' Equity
Common Stock

Additional Paid in Capital
Retained Earnings

Total Stockholders' Equity

$ 108,733

108,733

754,708

(270,083)
484,625

7,511

25,000
76,859

120,141

229,511

$ 822,869

39,006
12,671
51,677

518,416

70,197
588,613

2,000

85,000

95,579

182,579

Total Liabilities & Stockholders' Equity $ 822,869



CLERTECH. COM, INC.
Reviewed Financial Statements

For the year ended December 31, 2006

CLERTECH.COM, INC.
Reviewed Financial Statements

For the year ended December 31, 2006

J
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Barrington G. Coombs 4 Associates PA
Certified Public Accountant

To the Stockholders k Management of
Clertech. Com, Inc.
3500 N. State Road 7
Suite 290
Lauderdale Lakes, PL 33319

We have reviewed the accompanying balance sheet of Clertech, Com, Inc as ofDecember
31, 2006, and the related statements of income and expenses and statement of cash flows
for the period then ended, in accordance with standards issued by the American Institute

of Certified Public Accountants.

A review consists principally of inquiries of Clertech. Com, Inc. personnel and analytical

procedures applied to financial data. A review is substantially less in scope than an audit

conducted in accordance with generally accepted auditing standards, the objective of
which is the expression of an opinion regarding the financial statements taken as a whole,

Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any material modifications that should be made

to the accompanying financial statements in order for them to be in conformity with

generally accepted accounting principles.

Bkr-' on G. oombs, CPA

May 12, 2007

L 33319 TeL. 954-485-1081 Cell; 954-540-3504
3500 N. State Rd, 7, Suite 464 Lauderdale Lakes, F

Fax: 954-485-1082

Barrington G. Coombs & Associates PA
Certified Public Accountant

To the Stockholders & Management of

Clertech.Com, Inc.

3500 N. State Road 7

Suite 290

Lauderdale Lakes, FL 33319

We have reviewed the accompanying balance sheet of Clertech.Com, Inc as of December

31, 2006, and the related statements of income and expenses and statement of cash flows

for the period then ended, in accordance with standards issued by the American Institute
of Certified Public Accountants.

A review consists principally of inquiries of Clertech.Com, Inc. personnel and analytical

procedures applied to financial data. A review is substantially less in scope than an audit

conducted in accordance with generally accepted auditing standards, the objective of

which is the expression of an opinion regarding the financial statements taken as a whole.

Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any material modifications that should be made

to the accompanying financial statements in order for them to be in conformity with

generally accepted accounting principles.

Ba_'_ G. (_oombs, CPA
!

May 12, 2007

3500 N. State Rd. 7, Suite 464 Lauderdale Lakes, FL 33319 Tel: 954-485-1081
Fax: 954-485-1082

Cell: 954-540-3504



CLERTECH. COM, INC.
Balance Sheet

December 31, 2006

Cash
Total Current Assets $5,300

5,300
Fix u Assets
Office Furniture
Computers & Equipments
Accumulated Depreciation

Total Fixed Assets

15,000
144,500~80,958
78,542

Other'Assets
8ecurityDepc it

Total Other Assets
4 6,960
i 6,950

Total Assets
5 t00,792

Liabilities & Stockholders' E uit
Current Liabilities
Provision for Federal Income Tax
Total Current Liabilities

2,069
2,069

Lon -Term Liabilities

Stockholders' E uit
Common Stock
Additional Paid in Capital
Retained Earnings
Total Stockholders' Equity

Total Liabilities & Stockholders' Equity

2,000
85,000
11,723
98,723

$100,792

CLERTECH.COM, INC.

Balance Sheet

" December 31, 2006

Current Assets

Cash

Total Current Assets

Fixed Assets
Office Furniture

Computers & Equipments

Accumulated Depreciation
Total Fixed Assets

Other Assets

Security Deposit -
Total Other Assets

5,300

5,300-

15,000

144,500

(80,958 l
78,542

16,950

16,950

Total Assets
$ 100,792

.Liabilities & Stockholders' Equity
Current _'abilitles

Provision for Federal Income Tax
Total Current Liabilities

2,069

2,069

Lon -Term Liabilities

Stockholders' E uit
Common Stock

Additional Paid in Capital

Retained Earnings

Total Stockholders' Equity

2,000
85,000

11,723

98,723

Total Liabilities & Stockholders' Equity $ 100,792
.,,,



CLERTECH. COM, litIC.
Income Statement

For the Year Ended December 31, 2006

Revenue
Management 6 Censutttng F es $1,103,000

0 eratin Ex enses
Advertising
Automobile Expenses
Bank Charges
Commission
Contract labor
Depreciation
Dues 8 Subscriptions
Equipment Lease
Insurance
interest
Internet
License & Permit
Office Supplies
Postage 8 Delivery
Professional Fees
Rent
Repairs & Maintenance
Storage
Telephone
Utilities

Total Operating Expense
Operating Income BeforeTaxes
Provision for Income Taxes
Net Income
Retained Earnings 01/01/06

Retained Earnings 12/31/06

18,688
21,557

1,952
329,037
389,277
49,914

2,207
30,046
36,790

6,617
3,896
2,444
4,636

598
13,250

153,846
5,121

137
12,114

368
1,082,495

20,505~2,669
18,436~6,71 3

$11,723

CLERTECH.COM, INC.

Income Statement

For the Year Ended December 31, 2006

Revenue

Management & Consulting Fees

O eratin Ex enses

Advertising

Automobile Expenses

Bank Charges
Commission

Contract labor

Depreciation

Dues & Subscript!ons
Equipment Lease
Insurance

Interest
Intemet

License & Permit

Office Supplies

Postage & Delivery
Professional Fees
Rent

Repairs & Maintenance

Storage

Telephone
Utilities

Total Operating Expense

Operating Income BeforeTaxes
Provision for Income Taxes

Net Income

Retained Earnings 01/01/06

, $ 1,103,000

18,688

21,557

1,952

329,037

389,277

49,914

2,207

30,046
36,790

6,617

3,896

2,444
4,636

598

13,250

153,846

5,121
137

12,114
368

1,082,495 "

20,505

(2,069)
18,436

(6,713)

Retained Earnings 12/31/06 $ 11,723



CLERTECH. COM, INC
'

Statement of Cash Flows
For the Year Ended December 31, 2006

Cash Flows from 0 eratin Activities:
Net Income
Adjustments to Reconcile Net Income to Net CashProvided by Operating Activities:
Depreciation
Decrease in Accounts Payable
Increase in Federal Income Taxes Payable
Net Cash Used by Operating Activities

Cash Flows from Investin Activities:
increase in Office Furniture
Increase in Machinery & Equipments
Net Cash (Used) by Investing Activities

Cash Flows from Financin Activities:
Decrease in Shareholder's Loan

$18,436

49,914
(1,739)
2,069

68,880

(63,460)

Net Increase in Cash

Cash at the beginning of the year 01/01/06

Cash at the end of the year 12/31/06

~63,460

5,220

80

$5,300

CLERTECH.COM,INC

Statement of Cash Flows

For the Year Ended December 31, 2006

Cash Flows from Operating Activities:
Net Income

Adjustments to Reconcile Net Income to Net Cash
Provided by Operating Activities:
Depreciation

Decrease in Accounts Payable

Increase in Federal Income Taxes Payable
Net Cash Used by Operating Activities

.Cash Flows from Investing Activities:
Increase in Office Furniture

Increase in Machinery & Equipments
Net Cash (Used) by Investing Activities

Cash Flows from Financing Activities.
Decrease in Shareholder's Loan

$

Net Increase in Cash

Cash at the beginning of the year 01/01/06

Cash at the end of the year 12/31/06 $

18,436

49,914

(1,739)
2,069

68,680-

(63,460)

(63,460)

5,220

8O

5,300



CLERTECH. CON, INC.
Reviewed Financial Statements

For the year ended December 31, 2007

CLERTECH.COM, INC.
Reviewed Financial Statements

For the year ended December 31, 2007



Barrington G. Coombs A A.ssociates PA.
Certified Public Accountant

To the Stockholders & Management of
Clertech. Com, Inc,
3500 N. State Road 7
Suite 290
Lauderdale Lakes, FL 33319

We have reviewed the accompanying balance sheet of Clertech. Com, Inc as of December
31, 2007, and the related statements of income and expenses and statement of cash flows
for the period then ended, in accordance with standards issued by the American Institute
of Certified Public Accountants.

A review consists principally of inquiries of Clertech. Com, Inc, personnel and analytical
procedures applied to financial data. A review is substantially less in scope than an audit
conducted in accordance with generally accepted auditing standards, the objective of
which is the expression of an opinion regarding the financial statements taken as a whole.

Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any material modifications that should be made

to the accompanying financial statements in order for them to be in conformity with

generally accepted accounting principles.

Barringt ', Cp mbs, CPA

January 22, 2008

3500 N, State Rd, 7, Suite 464 Lauderdale Lakes, FL 33319 Tel: 954-485-1081 Cell: 954-540-3504

Fax; 954-485-1082
h (nlhatlznnth net

Barrington G. Coombs & Associates PA
Certified Public Accountant

To the Stockholders & Management of

Clerteeh.Com, Inc.

3500 N. State Road 7

Suite 290

Lauderdale Lakes, FL 33319

We have reviewed the accompanying balance sheet of Clertech.Com, Inc as of December

31, 2007, and the related statements of income and expenses and statement of cash flows

for the period then ended, in accordance with standards issued by the American Institute

of Certified Public Accountants.

A review consists principally of inquiries of Clertech.Com, Inc. personnel and analytical

procedures applied to financial data. A review is substantially less in scope than an audit

conducted in accordance with generally accepted auditing standards, the objective of

which is the expression of an opinion regarding the financial statements taken as a whole.

Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any material modifications that should be made

to the accompanyir_g financial statements in order for them to be in conformity with

generally accepted accounting principles.

_mbs, CPA

January 22, 2008

3500N, StateRd, 7, Suite464 LauderdaleLakes, FL33319 Te!:954-485-i081
Fax: 954-485-1082

_°a. 1..,m..._...,o_,,,mh_hellsonth.net

Cell: 954-540-3504



CLERTECH. CON, INC.
Balance Sheet

' December31, 2007

Current Assets
Cash

Total Current Assets
- $111,525

111,525

Fixed Assets
Office Furniture

Computers & Equipments
Vehicles
Accumulated Depreciation

Total Fixed Assets

15,000
161,364
578,344

~230,095
524,613

Other Assets
Employee Loans
Prepaid Rent
Security Deposit

Total Other Assets

Total Assets

10,181
53,079

105,656
168,S16

$805,054

Liabilities tt Stockholders' E uif.

Current Liabilities
Payroll Liabilities
Provision for Federal Income Tax

Total Current Liabilities

17,404
6 682

24,086

Lon -Term Liabilities
Car Notes Payable
Shareholder Loan

566,305
?8,075

644,380

Stockholders' E uit
Common Stock
Additional Paid in Capital
Retained Earnings

Total Stockholders' Equity

Total Liabilities 8 Stockholders' Equity

2,000
85,000
49 588

136,588

$805,054

CLERTECH.COM, INC.

Balance Sheet

• December 31, 2007

Current Assets

Cash

Total Current Assets

Fixed Assets

Office Furniture

Computers & Equipments
Vehicles

Accumulated Depreciation
Total Fixed Assets

Other Assets

Employee Loans

Prepaid Rent

Security Deposit
Total Other Assets

Total Assets

Liabilities & Stockholders' Equity
Current Liabilities

Payroll Liabilities

Provision for Federal Income Tax
Total Current Liabilities

_abilities

Car Notes Payable
Shareholder Loan

Stockholders' Eauitv
Common Stock

Additional Paid in Capital

Retained Earning s

Total Stockholders' Equity

-$ 111,525

111,525

15,000

161,364

578,344

(230,095)
524,613

10,181

53,079
105,656

168,916

$ 805,054

17,404

6_682
24,086

566,305

78,075

644,38O

2,000

85,000

49_588
136,588

Total Liabilities & Stockholders' Equity $ 805,054



CLERTECH. CON, INC.
Income Statement

For the Year Ended December 31, 2007

Revenue
Management 6 Cnnsutung Fees $3,000,000

0 eratin Ex enses
Advertising
Automobile Expenses
Bank Charges
Commission
Contract labor
Depreciation
Dues & Subscriptions
Equipment Lease
Insurance
Interest
Internet
License & Permit
Office Supplies
Payroll Expense
Postage & Delivery
Professional Fees
Rent
Repairs & Maintenance
Storage
Telephone
Utilities

Total Operating Expense
Operating Income BeforeTaxes
Provision for Income Taxes
Net Income
Retained Earnings 01/01/07

Retained Earnings 12/31/07

29,021
20,159

2,187
863,663
951,992
149,137

2,215
31,596
39,188

8,083
18,929

2,444
5,159

632,804
611

15,071
161,950

5,268
1,361

13,691
924

2,955,453
44,547~6662
37,865
11,723

49,588

CLERTECH.COM, INC.

Income Statement

For the Year Ended December 31, 2007

Revenue

Management & Consulting Fees

_enses

Advertising

Automobile Expenses
Bank Charges
Commission

Contract labor

Depreciation

Dues & Subscriptions
Equipment Lease

Insurance

Interest

Intemet

License & Permit

Office Supplies

Payroll Expense

Postage & Delivery
Professional Fees
Rent

Repairs & Maintenance

Storage

Telephone
Utilities

Total Operating Expense
Operating Income BeforeTaxes
Provision for Income Taxes

Net Income

Retained Earnings 01/01/07

$ 3,000,000

29,021

20,159

2,187
863,663

951,992

149,137

2,215

31,596

39,188

8,083

18,929
2,444

5,159

632,804
611

15,071

161,950

5,268

1,361

13,691
924

2,955,453

44,547

(6,682)
37,865

11,723

Retained Earnings 12/31/07 $ 49,588



CLERTECH. COM, INC
Statement of Cash Flows

For the Year Ended December 31, 2007

Cash Flows from 0 eratin Activities:
Net income
Adjustments to Reconcile Net Income to Net Cash
Provided by Operating Activities:
Depreciation
Increase in Employees Loans
Increase in Prepaid Rent
increase in Security Deposit
Increase in Payroll Liabilities
Increase in Federal income Taxes Payable
Net Cash Used by Operating Activities

Cash Flows from investin Activities:
increase in Computers & Equipments
Increase in Purchase of Vehicles
Net Cash (Used) by investing Activities

Cash Flows from Financin Activities:
Loan from Shareholder
Increase in Notes Payable

Net Increase in Cash

Cash at the beginning of the year 01/01/07

Cash at the end of the year 12/31/07

$37,865

149,137
(10,181)
(53,079)
(88,706)
17,404
4 613

57,053

(16,864)
~576,344

595,208

78,075
566 305
644,380

106,225

5,300

$111,525

CLERTECH.COM,INC "

Statement of Cash Flows

For the Year Ended December 31, 2007

Cash Flows from Operating Activities:
Net Income

Adjustments to Reconcile Net Income to Net Cash

Provided by Operating Activities:
Depreciation

Increase in Employees Loans

Increase in Prepaid Rent

Increase in Security Deposit

Increase in Payroll Liabilities

Increase in Federal Income Taxes Payable

Net Cash Used by Operating Activities

$ 37,885

149,137

(10,181)
(53,079)

(88,7o8)
17,404

4_613
57,053

Cash Flows from Investing Activities:

Increase in Computers & Equipments
Increase in Purchase of Vehicles

Net Cash (Used) by Investing Activities

Cash Flows from Financing Activities:
Loan from Shareholder

Increase in Notes Payable

Net Increase in Cash

(16,864)
(578,344)
(595,208)

78,075

566_305
, 644,38O

106,225

Cash at the beginning of the year 01/01/07 5,300

Cash at the end of the year 12/31/07 $ 111,525



CLERTECH. COM, INC.

Notes to Financial Statements
December 31, 2007

Note 1 —Summar of Si nificant Accountin Policies

Business Activity

Clertech. Com, Inc (The Company), a Florida Corporation, was formed on March 15,
2002. The Company is privately owned and is organized to provide telecommunication
seivices world wide. Some of these services include but is not limited to: web hosting,
dedicated servers, co-location service, internet service, software production, software
maintenance. Clertech. Com also provides management and consulting services to its
affiliated companies.

Cash and Cash Kquivalence

Cash of $111,525 represents liquid assets in the bank accounts as of December 31, 2007.

Property and Kquipmeut

Property and equipment are listed under the capnon Fixed Assets and are stated at
acquisition cost. Office furniture includes desks, chairs and sofas. Machinery and
Equipment include computers, servers, copy machines, postage machines, telephone
systems, calculators and televisions. Vehicles include several luxury vehicles, such as
BMW, Audi and Mercedes Benz that are being purchased for the Directors and other
high level employees of the company. The company chooses to depreciate its Fixed
Assets over a period of 10 years, using the straight line depreciation method.

Note 2 - Km lo ee Loaus

Employee Loans of $10,181 are extended to The Company's employees to be repaid by
them within one year of the date of the loan. No interest is charged on these loans.

Note 3 - Pre aid Rent

Prepaid Rent is rent paid in advance for a new office space that is currently being build

out in West Palm Beach.

CLERTECH.COM, INC.

Notes to Financial Statements

December 31, 2007

Note 1 - Summary of Significant Accounting Policies

Business Activity

Clertech.Com, Inc (The Company), a Florida Corporation, was formed on March 15,

2002. The Company is privately owned and is organized to provide telecommunication

services world wide. Some of these services include but is not limited to: web hosting,

dedicated servers, co-location service, interact service, software production, software

maintenance. Clertech.Com also provides management and consulting services to its

affiliated companies.

Cash and Cash Equivalence

Cash of $111,525 represents liquid assets in the bai_k accounts as of December 31, 2007.

Property and Equipment

Property and equipment are listed under the caption Fixed Assets and are stated at

acquisition cost. Office furniture includes desks, chairs and sofas. Machinery and

Equipment include computers, servers, copy machines, postage machines, telephone

systems, calculators and televisions. Vehicles include several luxury vehicles, such as

BMW, Audi and Mercedes Benz that are being purchased for the Directors and other

high level employees of the company. The company chooses to depreciate its Fixed

Assets over a period of 10 years, using the straight line depreciation method.

Note 2 - Employee Loans

Employee Loans of $10,181 are extended to The Company's employees to be repaid by

them within one year of the date of the loan. No interest is charged on these loans.

Note 3 - Prepaid Rent

Prepaid Rent is rent paid in advance for a new office space that is currently being build

out in West Palm Beach.



Note 4 —Securi De osit

Security Deposits of $105,656 represents rent deposits for the corporate office and other
offices in Broward and Palm Beach Counties.

Note 5 —Pa roll Liabilities

Payroll Liabilities of $17,404 are withholding taxes and company matched payroll taxes
that were due and payable at the end of the year and was paid in January 2008.

Note 6 —Provision for Federal Income Tax

Federal income taxes of $6,682 are corporation income taxes due and payable to the
United States Treasury as of December 31, 2007 on the net income earned by The
Company.

Note 7 —Notes Pa able

Notes Payable are liabilities for the automobiles that are being purchased by The
Company for its officers and other key employees.

Note 8 —Shareholder Loan

Shareholder Loan of $78,075 is a non-interest bearing loan to The Company by the Chief
Executive Officer in 2007.

Note 9 —Stockholders' K ui

Stockholders' Equity comprising ofpaid in capital (Common Stock, Addinonal Paid in
Capital) and Earnings Retained in the business. Paid in capital are investments in the
business by its shareholders and Retained Earnings are accumulated un-appropriated net
income of the business since its inception.

Note 4 - Seeuri .ty Deposit

Security Deposits of $105,656 represents rent deposits for the corporate office and other
offices in Broward and Palm Beach Counties.

Note 5 - Payroll Liabilities

Payroll Liabilities of $17,404 are withholding taxes and company matched payxoll taxes

that were due and payable at the end of the year and was paid in January 2008.

Note 6 - Provision for Federal Income Tax

Federal income taxes of $6,682 are corporation income taxes due and payable to the

United States Treasury as of December 31, 2007 on the net income earned by The

Company.

Note 7 - Notes Payable

Notes Payable are liabilities for the automobiles that are being purchased by The

Company for its officers and other key employees.

Note 8 - Shareholder Loan

Shareholder Loan of $78,075 is a non-interest bearing loan to The Company by the Chief
Executive Officer in 2007.

Note 9 - Stoeldlolders' Equity

Stockholders' Equity comprising of paid in capital (Common Stock, Additional Paid in

Capital) and Earnings Retained ha the business. Paid in capital are investments in the

business by its shareholders and Retained Earnings are accumulated un-appropriated net

income of the business since its inception.



Clertech. corn, Inc

EXHIBIT "0"

Resume of Ikey Employees
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EXHIBIT "D"

Resumd of Key Employees
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MCP/f: 684670

c s f

Frank J.Eagles Jr.
3873 VV. Commercial Blvd. , Tamarac, FL 33300 ~ (054) 733-8644 Xf969-8 (443) 857-2227-Ca/I ~ E-mail

Address: EJEaglasJr@AOL. COM

Objective

To obtain a position as Senior Systems Engineer, Unix Administrator or Windows NT/Novell Systems
Administrator, Web Developer, Senior Web/Graphics Designer, Help Desk Manager for a result-oriented
organization where my skills, training, background experience and education will further logical
organizational goals and where upward mobility is based on accomplishments, hard-work and constant
technical self-improvement.

Work Experience

~ Senior Network Engineer 8 infrastructure Design - November 2007 to Present
~ Cler Tech. corn inc. —Lauderdale Lakes, Florida

Responsibilities included designing 8 building an internal network and computer system for an ISP.
Maintaining and supporting the older legacy system and trouble-shooting user desktop problems.
Researched and Implemented a new Windows 2003 server network which included deployment of
Microsoft Exchange, SQL, MOM 2005, ISA, Sonic Fire Wall, various Cisco routers and switches.

Helpe'd in design and implantation of 200 user call center, assisted in development of high-speed data
center and provided input for company progress.

~ information Technology Manager - September 2004 to August 2007
~ Baltimore Convention Center - Baltimore, Maryland

Responsibilities included 24/7 support for Windows 2000/2003 LAN and Exchange 2000 server. Included

support for hardware/software issues related to'End-User desktops including, hard drives, digital

cameras, scanners, FAX machines and specialized End-User devices. Created and maintained

Symantec "Ghost" copies of all critical desktops and non-server IT assets. Created "Rapid Restore
System" for desktops allowing full OS recovery In 3-5 minutes from HD-crash or BSOD. Designed and

implemented remote login, VPN, secured-remote email and time entry system for employees traveling or

working from home.

Configured Cisco PIX routers for VPN corinection to mayor's office computers/network and ADT payroll

system. Setup Citrix server for remote connection to associated tourism agencies which included

Baltimore Visitors 8 Convention Center and Mayor's Office of Tourism. Maintained database for

MCP#: 684670

NovelL
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Frank J. Eagles Jr.
3873 W. Commercial Blvd., Tamarac, FL 33309 • (954) 733-6644 Xt969-H (443) 857-2227-Cell. E-marl

Address: FJEaglesJr@AOL. COM

Objective

To obtain a position as Senior Systems Engineer, Unix Administrator or Windows NT/Novell Systems
Administrator, Web Developer, Senior Web/Graphics Designer, Help Desk Manager for a result-oriented
organization where my skills, training, background experience and education will further logical
organizational goals and where upward mobility is based on accomplishments, hard-work and constant
technical self-improvement.

Work Experience

• Senior Network Engineer & Infrastructure Design - November 2007 to Present
• C/erTech.com Inc. - Lauderda/e Lakes, Florida

Responsibilities included designing & building an internal network and computer system for an ISP.
Maintaining and supporting the older legacy system and trouble-shooting user desktop problems.
Researched and implemented a new Windows 2003 server network which included deployment of
Microsoft Exchange, SQL, MOM 2005, ISA, Sonic Fire Wall, various Cisce reuters and switches.

Helpe'd in design and Implantation of 200 user call center, assisted in development of high-speed data
center and provided Input for company progress.

• Information Technology Manager - September 2004 to August 2007
• Baltimore Convention Center - Baltimore, Maryland

Responsibilities included 24/7 support for Windows 2000/2003 LAN and Exchange 2000 server. Included
support for hardware/software issues related to" End-User desktops including, hard drives, digital
cameras, scanners, FAX machines and specialized End-User devices. Created and maintained
Symantec "Ghost" copies of all critical desktops and non-server IT assets. Created "Rapid Restore
System" for desktops allowing full OS recovery In 3-5 minutes from HD-crash or BSOD. Designed and
implemented remote Iogin, VPN, secured-remote email and time entry system for employees traveling or
working from home.

Configured Cisco PIX reuters for VPN connection to mayor's office computers/network and ADT payroll
system. Setup Citrix server for remote connection to associated tourism agencies which included
Baltimore Visitors & Convention Center and Mayor's Office of Tourism. Maintained database for



Concentrics software and Microsoft SQL servers. Relocated and upgraded entire LAN and email system.
Installed Clsco WiFi routers and configured users access,

~ Senior LAN/WAN Engineer - July 1999 to September 2004
~ Bennett Technical Services - Rockviiie, Maryland

Responsibilities included building, installing and configuring 61 Novell 4.X servers, 33 Windows NT
servers and making various hardware and software repairs to servers and workstations damaged during
civil war & rioting at the Monrovia Port Authority (MPA) in Liberia, North Africa. Five-month project
included reinstallation of some CAT 5 cabling, system repairs, tirewall Installation, end-user classes and

classes for system administrators.

Assisted in installation of Sonet Wall Pro Firewall, Raycon intranet server/software 8 SQL server 6.5
production. Installed PC DOCS server, IIS 3 server and assisted in upgrading HP UNIX from 1010 to
1020. Completed RAID 5 contigurations and DAT backup for critical data servers. Managed installation

of FDDI, CISCO 2500 routers, switches and digital hubs. Assisted in GroupWise 5.52 and GroupWise
server installations. Provided. MPA with documentation of network history, updates/upgrades, bug fixes,
schematics, instructions for custom installations using Visio 5.0 and Net Draw 2.0. Established DUN for

internet connectivity, with local ISP, for users who required web access using Wingate 3.0 to minimize the
need for a large number of modems or dedicated phone lines. Converted existing Token Ring network

infrastructure, subsequent hardware and NIC's to Ethernet. This included the removal of CAU's, MAU's,

Bridges and Repeaters which were replaced with routers, hubs, switches and CAT 5.

~ Senior LAN/WAN Engineer - October 1998 to July 1999
~ Info Pro incorporated- Silver Spring, Maryland

Responsibilities included acquisition, building, configuration, integration & performance monitoring &

tuning approximately 130 Novell 4.X & Windows NT 4.0 Enterprise servers for state-wide deployment in

Maryland Department of Social Services field sites. This project included connecting Cisco 2500/2600
series routers, bridging multiple server segments/domains and retrofitting older Windows NT servers with

Novell 4.X systems. Support for data migration, minimized downtimes, virus definition upgrades and

Microsoft service packs on various platforms was provided. Provided additional support for Dell 2600
series servers 8 IBM desktop workstations.

Served in role as lead project manager documenting and setting the standards for project rollout.

Completed level 3 Y2K testing on ail workstations and servers. Provided Citrix 1.7/1.8 installations for

remote access, and supporting servers, not being replaced. Worked as adjunct Novell Administrator

establishing user accounts, e-mail accounts, resolving configuration problems, migrating user desktops

and providing minimal hands-on training at the user level on site for new office software packages.

Updated workstations to include newest Novell client, video drivers, Microsoft Office 97 updates, virus

definitions, Novell GroupWise Client and Microsoft Internet Explorer 4.01. Configured individual Windows

NT 4.0 workstations to use the statewide intranet. Provided additional level 3 support for remote sites

state-wide to include workstation support, router & server configurations, NDS tree structure problems.

~ Senior LAN/WAN Engineer - March 1997 to October 1998
SETA Corporation/Social Security Adminisiraiion - Baltimore, Maryland

Responsibilities included design acquisition, capacity planning, configuration, integration & performance

monitoring & tuning of hardware software applications, networks and operating systems in a multi-

platform environment; Install, support and administer Microsoft NT and NetWare operating systems;

Perform problem diagnosis and for LAN connected devices; Provide expert support on the PC hardware

platform, Installed and supported DOS, OS/2, Windows 95/98 and Windows NT 4.0; Support LAN

administrative activities; Supported software distribution activities; Evaluation of new software and

ConcentdcssoftwareandMicrosoftSQLservers.RelocatedandupgradedentireLAN and email system.
Installed Clsco WiFi reuters and configured users access.

• Senior LAN/WAN Engineer- July 1999 to September 2004

• Bennett Technical Services - Rockvi//e, Maryland

Responsibilities included building, installing and configuring 61 Novell 4.X servers, 33 Windows NT
sewers and making various hardware and software repairs to sewers and workstations damaged during
civll war & rioting at the Monrovla Port Authority (MPA) in Liberia, North Africa. Five-month project
included retnstallation of some CAT 5 cabling, system repairs, flrewall Installation, end-user classes and
classes for system administrators.

Assisted in installation of Sonet Wall Pro Firewall, Raycon lntranet sewer/software & SQL server 6.5
production. Installed PC DOCS sewer,/IS 3 server and assisted in upgrading HP UNIX from 1010 to
1020. Completed RAID 5 configurations and DAT backup for critical data sewers. Managed installation
of FDDI, CISCO 2500 reuters, switches and digita] hubs. Assisted in GroupWise 5.52 and GroupWise
sewer installations. Provided MPA with documentation of network history, updates/upgrades, bug fixes,
schematics, instructions for custom installations using Visio 5.0 and Net Draw 2.0. Established DUN for
internet connectivity, with Ioca[ ISP, for users who required web access using Wingate 3.0 to minimize the
need for a large number of modems or dedicated phone lines. Converted existing Token Ring network
infrastructure, subsequent hardware and NIC's to Ethernet. This included the removal of CAU's, MAU's,
Bridges and Repeaters which were replaced with reuters, hubs, switches and CAT 5.

• Senior LAN/WAN Engineer - October 1998 to July 1999
• Into Pro Incorporated- Silver Spring, Maryland

Responsibilities included acquisition, building, configuration, integration & performance monitoring &
tuning approximately 130 Noveil 4.X & Windows NT 4.0 Enterprise sewers for state-wide deployment in
Marytand Department of Social Services field sites. This project included connecting Cisco 2500/2600
series reuters, bridging multiple server segments/domains and retrofitting older Windows NT sewers with
Novell 4.X systems• Support for data migration, minimized downtimes, virus definition upgrades and
Microsoft service packs on various platforms was provided• Provided additional support for Dell 2600
series servers & iBM desktop workstations.

Sewed in role as lead project manager documenting and setting the standards for project roltout.
Completed level 3 Y2K testing on all workstations and sewers. Provided Citrix t .7/1.8 installations for
remote access, and supporting sewers, not being replaced. Worked as adjunct Noveil Administrator
establishing user accounts, e-mail accounts, resolving configuration problems, migrating user desktops
and providing minimal hands-on training at the user level on site for new office software packages.

Updated workstations to include newest NoveiI client, video drivers, Microsoft Office 97 updates, virus
definitions, Novel] GroupWise Client and Microsoft Internet Explorer 4.01. Configured individual Windows
NT 4.0 workstations to use the statewide intranet. Provided additional level 3 support for remote sites
state-wide to include workstation support, router & server configurations, NDS tree structure problems.

• Senior LAN/WAN Engineer - March 1997 to October 1998
• SETA Corporation/Social Security Administration - Baltimore, Maryland

Responsibilities included design acquisition, capacity planning, configuration, integration & performance
monitoring & tuning of hardware software applications, networks and operating systems in a multi-
platform environment; Install, support and administer Microsoft NT and NetWare operating systems;
Perform problem diagnosis and for LAN connected devices; Provide expert support on the PC hardware
platform, Installed and supported DOS, OS12, Windows 95/98 and Windows NT 4.0; Support LAN
administrative activities; Supported software distribution activities; Evaluation of new software and



hardware; Initiated project to automate and remotely monitor various procedures using SMS and
NetWizard; Provided disaster recovery plan and oversee and supply support for the ARCserve backup
scheme, data security and RAID fault tolerance to ensure reliable backups.

Assisted in management and administration agency's Internet E-mail gateways and Unix mailhubs;
Ensure end-user Internet e-mail connectivity; Troubleshoot Internet e-mail problems help-desk tickets;
Installed & Configured Ethernet/Token Ring Network Cards; Added new users to network; Assigned
security protocols & rights to users; Wrote login scripts, backs up the server/network; Installed

applications on workstation 8 the network; Configured routers & checked hubs connections; Detected and
removed of end user virus profiles; Setup new user workstations; Installed print drivers; Completed
trouble-shooting for workstation and server problems using Fluke Meter & Network Sniffer; Trained end-
users on basis functions of NS Elite, MS Office 98, Microsoft Project 98 & MS Exchange; Assisted users
in software & hardware installs, configuration problems, workstation upgrades and questions regarding

internet connectivity,

Created & authored scripts for Perl 5, CGI, NS Elite and NetWare for login automation to the network,

mainframe and web server; ProMided support for web database creation using Cold Fusion 3; Utilized

graphics software such as Adobe Photoshop, Adobe illustrator and Front Page 98 to assist in Intranet &

Internet website design; Utilized agency mainframe "help desk type" software system (PMTS) to track,

control, manage, and solve end-user and 3rd level network problems for Novell, Windows NT and

Windows 95 operating systems; Provided SSA campus wide support for Novell, Windows NT and OS/2
computers including internet configurations, hardware 8 software conflicts; Provided advanced trouble

shooting, 24-hour and weekend on-call support.

~ Windows NT Technician - September 1996- March 1997
~ ManPower Tech/Electronic Data Systems (EDSj - Baltimore, Maryland

Supervised technicians in both the Maryland and New Orleans, LA divisions of Domino Sugar; Provided

technical support for all Domino Sugar LAN/WAN and PC operations migration from Windows 3.X to
Windows NT 3.51; Supervised the data-entry Associates and Lead Computer Operator staff; Managed

local CRS database server; Other duties included planning, designing, purchasing and installing all

LAN/WAN and PC hardware and software; Assisted with the management of centralized *Help Desk',

using Heat 4.0 8 Magic Support software, to support end-users and remotely located technicians; Lead

project implementation of new users systems training technicians on installation of new user systems
ensuring data security procedures; Developed and maintained disaster recovery plans, system
modification and upgrades; Provided end-user training on basic PC skills, new software installed and

logon/iogoff procedures for NT.

Provided support for 12 LANs attached to IBM mainframes 8 HP 9000 servers, as well as peer to peer
connectivity to other LANs and ASi400 systems; Supported installation, configuration and support of

workstations, bridges, reuters MAU's, CAUs, LAM's, modems token ring cabling, as well as some 10/100
based Ethernet systems; Configured co'mputer network protocols, installed software, migrates end-user

data to new systems; Configured and completed trouble-shooting of printer, modem and scanner
hardware devices, performed upgrades to RAM, hard drives, cache, CD ROM Drives; Upgraded system

BIOS, Performed custom hard drive partitions, instructed end-user on basic operations of computer

hardware and software; Ran system checks to insure BIOS/CMOS integrity. Configured Windows 95,
Windows NT 3.51, Rayon reuters, the Ingres database on secure LAN/WAN.

~ Computer Network Technician - August 1993 to August 1996
~ Hi-Teck Computer Systems - Decatur, illinois

Built computers from motherboard up to installing various peripherals including modems, sound cards,

CD Recorders, controller cards, video cards, CD ROM devices, floppy drives and other specialized

hardware devices; installed both Ethernet and Token Ring Network Cards; Setup TCP/IP protocols, user

hardware;Initiatedprojectto automateandremoteIymonitorvariousproceduresusingSMSand
NetWizard;ProvideddisasterrecoveryplanandoverseeandsupplysupportfortheARCservebackup
scheme,datasecurityandRAIDfaulttolerancetoensurereliablebackups.

Assistedinmanagementandadministrationagency'sInternetE-mailgatewaysandUnixmai[hubs;
Ensureend-userInternete-mailconnectivity;TroubleshootInternete-mailproblemshelp-desktickets;
Installed&ConfiguredEthernet/TokenRingNetworkCards;Addednewusersto network;Assigned
securityprotocols& rightstousers;WroteIoginscripts,backsupthesewer/network;Installed
applicationsonworkstation&thenetwork;Configuredrouters&checkedhubsconnections;Detectedand
removedofenduservirusprofiles;Setupnewuserworkstations;Installedprintdrivers;Completed
trouble-shootingforworkstationandserverproblemsusingFlukeMeter&NetworkSniffer;Trainedend-
usersonbasisfunctionsof NSElite,MSOffice98,MicrosoftProject98&MSExchange;Assistedusers
insoftware& hardwareinstalls,configurationproblems,workstationupgradesandquestionsregarding
internetconnectivity.

Created&authoredscriptsforPerl5,CGt,NSEliteandNetWareforIoginautomationtothenetwork,
mainframeandwebserver;ProvidedsupportforwebdatabasecreationusingColdFusion3;Utilized
graphicssoftwaresuchasAdobePhotoshop,AdobeIllustratorandFrontPage98to assistin Intranet&
Internetwebsitedesign;Utilizedagencymainframe"helpdesktype"softwaresystem(PMTS)totrack,
control,manage,andsolveend-userand3rdlevelnetworkproblemsforNovell,WindowsNTand
Windows95operatingsystems;ProvidedSSAcampuswidesupportforNovell,WindowsNTandOS12
computersincludinginternetconfigurations,hardware&softwareconflicts;Providedadvancedtrouble
shooting,24-hourandweekendon-callsupport.

• Windows NT Technician - September 1996 - March 1997
• ManPower Tech/Electronic Data Systems (EDS) - Baltimore, Maryland

Supervised technicians in both the Maryland and New Orleans, LA divisions of Domino Sugar; Provided
technical support for all Domino Sugar LAN/WAN and PC operations migration from Windows 3.X to
Windows NT 3.51; Supervised the data-entry Associates and Lead Computer Operator staff; Managed
local CRS database server; Other duties included planning, designing, purchasing and installing all
LANNVAN and PC hardware and software; Assisted with the management of centralized *Help Desk*,
using Heat 4.0 & Magic Support software, to support end=users and remotely located technicians; Lead
project implementation of new users systems training technicians on installation of new user systems
ensuring data security procedures; Developed and maintained disaster recovery plans, system
modification and upgrades; Provided end=user training on basic PC skills, new software installed and
Iogonllogoff procedures for NT.

Provided support for 12 LANs attached to IBM mainframes & HP 9000 servers, as well as peer to peer
connectivity to other LANs and AS/400 systems; Supported Installation, configuration and support of
workstations, bridges, routers MAU's, CAUs, LAM's, modems token ring cabling, as well as some 10/100
based Ethernet systems; Configured cdmputer network protocols, installed software, migrates end-user
data to new systems; Configured and completed trouble-shootlng of printer, modem and scanner
hardware devices, performed upgrades to RAM, hard drives, cache, CD ROM Drives; Upgraded system
BIOS, Performed custom hard drive partitions, instructed end-user on basic operations of computer
hardware and software; Ran system checks to insure BtOS/CMOS integrity. Configured Windows 95,
Windows NT 3.51, Rayon reuters, the Ingres database on secure LAN/WAN.

, Computer Network Technician - August 1993 to August 1996
• Hi-Teck Computer Systems - Decatur, Illinois

Built computers from motherboard up to installing various peripherals including modems, sound cards,
CD Recorders, controller cards, video cards, CD ROM devices, floppy drives and other specialized
hardware devices; installed both Ethernet and Token Ring Network Cards; Setup TCP/IP protocols, user



accounts and privileges, domain creation of PDC/ BDC under Windows NT environment.

Wrote scripts for user accounts, login protocols and access privileges on Novell 3.11 Server; Completed
system 8 data migration from Win 3.11 to NT 3.51; Setup user accounts on Igres Open Road, MMR,
Attachmate, and Accounting software for mainframe use and direct network interaction; Produced scripts
& configurations for TCP/IP (account and Internet), DNS, NetBEUI, Net-Aware and Apple Talk as well as
SNMP security; Installed NTFS and FAT file systems, dual boots, RAS and FTP services to workstations
and server; Installed cc:Mobile on user's laptops so remote network and mainframe access could be
accomplished, Wrote NetWare login scripts for specialized users (users with disabilities or handicaps),
this included text to speech software and voice recognition for visually impaired end-users; Maintained

server Recognition for 3.x and 4.x servers with NT 3.51; Provided system software/hardware checks &
trouble shooting.

Installed various software packages which include, MS Office Professional, Netscape, Winzip, Pkunzip,
Lotus Smart Suite, Novel (Corel) Office Pro, MS Access, Adobe Photoshop and Quark Xpress; installed

IBM & LOTUS Webseiver sofhvare for Intranet and Internet; Designed Websites using HTML, SGML, CGI
and some JAVA; Produced flyers, coupons and news releases about company's products and services.

~ Telecommunications (Ml)/Photographer/Journalist/ - June 1977 to December 1966
~ UNITED STATES ARMY- US & overseas duty stations. (E-7 //o. Discharge).

Served as computer 8 telecommunications specialist handling top-secret information & encrypted data;
Maintained classified documents; Trained on SDOS/Kl 7 and also performed trouble shooting & installing

hardware; Installed various software programs & teaching basic computer classes as they applied to
military intelligence security.

Served as editor for weekly & monthly military newspapers; Wrote various articles and photographed
various subjects for publication; Part-time staff photographer for Stars 8 Stripes Newspaper; Supervised
12 person media staff. Taught computer word processing 8 graphics software classes; Shot & developed

black & white film.

Skills Sets

Skill Sets: Operating System software experience includes installation and supports of NT

Server/Workstation 3,51 to 4.0 ~ HP's 1010/1 020 Unix administration/IBM AIX ~ DOS versions 2.1 to 6.22
~ Novell versions 3,11 to 4. 12 ~ Windows 95 & Windows 98 ~ PC workstation experience includes

installing and contiguring IBM, NEC, AT8T, Dell, Zenith, WIN and HP system units ~ Hardware

experience includes installation and support on MAU's, CAUs, DSU, DDI, FDDI, Token Ring & Ethernet

cabling Experience with protocols like TCP/IP, SPX/IPX, and DLC ~ Printer experience IBM HP, Canon,

Epson, Fujitsu and OTC printers ~ Installed and configured bridges (hardware 8 software) and routers ~

Installed and configured DHCP, RAS and WINS servers- ~ Installed and configured various servers and

combinations of servers including database servers including Oracle 6 ~ Administrator for UNIX mailhubs,

Internet gateway, FTP sites and Firewails ~ Installed configured various e-mail systems including Lotus

cc;Mail, cc:Mail Gateways, Microsoft Exchange Server and MS Outlook (97898), cc:Mail to Exchange

Server 5.5 with an Outlook client ~ Programming languages include: QBASIC, Visual Basic 5, Perl 5, CGI

& Java scripts, Unix server scripts, Dynamic HTML, some JAVA/JAVA applets, PageMaker 6.5
programming and Macromedia Director LINGO. ~ Other skills include: Complete working know of: Adobe

Photoshop, Adobe PageMaker, Adobe illustrator, Adobe PageMill, Adobe Image Styler, Adobe

FrameMaker + SGML, Macromedia Freehand 8.0, Macromedia Extreme 3D Winzip, PKUNZIP, ARJ,

RAR, ACE, TAR, Robo Help 6.0, NetObjects Fusion 4 ~ Completely familiar with Year 2000 compliance

standards and testing procedures ~ Highly knowledgeable in Anti-Virus Protection, Data Security, Data

Migrations from various Operating Systems and e-mail platforms.

accountsandprivileges,domaincreationofPDC/BDCunderWindowsNTenvironment.

Wrotescriptsforuseraccounts,Ioginprotocolsandaccessprivilegeson Novell 3.11 Server; Completed
system & data migration from Win 3.11 to NT 3.51; Setup user accounts on Igres Open Road, MMR,
Attachmate, and Accounting software for mainframe use and direct network interaction; Produced scripts
& configurations for TCP/IP (account and Internet), DNS, NetBEUI, Net-Aware and Apple Talk as welt as
SNMP security; Installed NTFS and FAT file systems, dual boots, RAS and FTP services to workstations
and server; Installed cc:Mobile on user's laptops so remote network and mainframe access could be
accomplished, Wrote NetWara Iogin scripts for specialized users (users with disabilities or handicaps),
this included text to speech software and voice recognition for visually impaired end-users; Maintained
server Recognition for 3.x and 4.x servers with NT 3.5t; Provided system software/hardware checks &
trouble shooting.

Installed various software packages Which include, MS Office Professional, Netscape, Winzip, Pkunzip,
Lotus Smart Suite, Novel (Corel) Office Pro, MS Access, Adobe Photoshop and Quark Xpress; Installed
IBM & LOTUS Webserver software for Intranet and Internet; Designed Websites using HTML, SGML, CGI
and some JAVA; Produced flyers, coupons and news releases about company's products and services.

• Telecommunications (MI)/Photographer/Journalist/- June 1977 to December "1986
• UNITED STATES ARMY- US & overseas duty stations. (E-7 Hen. Discharge).

Served as computer & telecommunications specialist handling top-secret information & encrypted data;
Maintained classified documents; Trained on SDOS/KL7 and also performed trouble shooting & installing
hardware; Installed various software programs & teaching basle computer classes as they applied to
military intelligence security.

Served as editor for weekly & monthly military newspapers; Wrote various articles and photographed
various subjects for publication; Part-time staff photographer for Stars & Stripes Newspaper; Supervised
12 person media staff. Taught computer word processing & graphics software classes; Shot & developed
black & white film.

Skills Sets

Skill Sets: Operating System software experience includes installation and supports of NT
Sewer/Workstation 3,5t to 4.0 • HP's 1010/1020 Unix administratientIBM AIX • DOS versions 2.1 to 6.22
• Novell versions 3,11 to 4. 12 • Windows 95 & Windows 98 • PC workstation experience includes
installing and configuring IBM, NEC, AT&T, Dell, Zenith, WIN and HP system units • Hardware
experience includes installation and support on MAU's, CAUs, DSU, DDI, FDDI, Token Ring & Ethernet
cabling • Experience with protocols like TCP/IP, SPX/IPX, and DLC, Printer experience IBM HP, Canon,
Epson, Fujitsu and OTC printers • Installed and configured bridges (hardware & software) and reuters •
Installed and configured DHCP, RAS and WINS servers-- Installed and configured various servers and
combinations of servers including database servers including "Oracle 6 • Administrator for UNIX mailhubs,
Internet gateway, FTP sites and Firewalis ° Installed configured various e-mail systems including Lotus
cc:Mail, cc:Mail Gateways, Microsoft Exchange Server and MS Outlook (97&98), cc:Mail to Exchange
Server 5.5 with an Outlook client • Programming languages include: QBASIC, Visual Basic 5, Perl 5, CGI
& Java scripts, Unix server scripts, Dynamic HTML, some JAVA/JAVA applets, PageMaker 6.5
programming and Macromedia Director LINGO. • Other skills Include: Complete working know of: Adobe
PhotoShop, Adobe PageMaker, Adobe Illustrator, Adobe PageMill, Adobe Image Styler, Adobe
FrameMaker + SGML, Macromedia Freehand 8.0, Macromedia Extreme 3D • Winzip, PKUNZIP, ARJ,
PAR, ACE, TAR, Robe Help 6.0, NetObjects Fusion 4 • Completely familiar with Year 2000 compliance
standards and testing procedures • Highly knowledgeable in Anti-Virus Protection, Data Security, Data
Migrations from various Operating Systems and e-mail platforms.



Education

~ Masters of Science - information Systems Technology 1993- 1996 (Network Sysfem Integration,
Unix 8 internet Firewails)
University of illinois - Champaign, illinois

~ Bachelors of Arts - Journalism (Mass Communications) 1989 - 1991
Southern University A 8 M College - Baton Rouge, LA

~ Bachelors of Science - Secondary Education (English) 1986 - 1989
Southern University A 8 M College - Baton Rouge, LA

~ Associate of Science - Criminology 1978 - 1980
University of Maryland —Munich, Wesf Germany

CertificationslTraining

~ Cisco Certified Network Associate (CCNA), Cisco Systems Inc., (March 1999)

~ Microsoft Certified Systems Engineer {MCSE), Microsoft Corporeiion, (June 1998)

~ Microsoft Certified Professional + Internet, Microsoft Corporation, (June 1998)

~ Microsoft Certified Professional (MCP), Microsoft Corporation, (December 199?)

~ Certified Novell Engineer {CNE), Novell Corporation (September 1997)

~ Local Area Networks, Learning Tree International, Reslon VA (January 1997)

~ Dynamic HTML+ (CGIIJAVA Script), Learning Tree lniernaiional, Resion VA (March 1997)

~ Advanced Adobe Photoshop (ACE), Howard Communily Coiiege (June 1997)

~ Internetworking, Learning Tree International, Reston VA (December 1996)

- Open Systems, Learning Tree International, Reslon VA (December 1996

~ Certified Novell Administrator (CNA), iyovell Corporation (April 1995)

~ Additional Microsoft Certified Training: Windows NT4. 0 Workstation 8
Server, TOPIC, SMS 1. 2, SQL Server 6, 0, Exchange 5.5, Windows 95, FronIPage
97 and Internet Information Server 3.

~ United States Army Training Schools 1977 -1986
Military Intelligence, Photography, Telecommunications, Journalism,
Editor's Course, Paratrooper 8 Data Encryption, German.

Atlanta Institute of Art, Atlanta, Georgia 1980 - 1982
Studio Photography 8 Computer Graphics (Macintosh)

Richland Community College, Decatur, illinois 1993 @1996
Classesin Adobe Photoshop, HTML, Quark Xpress, PageMaker 6
and Advanced Layout 8 Typography

' , =L "*

Education

• Mastersof Science - Information Systems Technology 1993 - 1996 (Network System Integration,
Unix & /nternet Firewa//s)
University of Illinois - Cl_ampaign, Illinois

• Bachelors of A.rts - Journalism (Mass Communications) 1989 - 1991
Southern University A & M College - Baton Rouge, LA

• Bachelors of Science - Secondary Education (English) 1986 - 1989
Southern University A & M College - Baton Rouge, LA

• Associate of Science - Criminology 1978 - 1980
University of Maryland - Munich, West Germany

Certifications/Training

• Cisco Certified Network Associate (CCNA), Cisco Systems Inc., (March 1999)

• Microsoft Certified Systems Engineer (MCSE). Microsoft Corporation, (June 1998)

• Microsoft Certified Professional + Internet, Microsoft Corporation, (June 1998)

• Microsoft Certified Professional (MCP), Microsoft Corporation, (December 1997)

• Certified Novell Engineer (CNE), Novel/Corporation (September 1997)

• Local Area Networks, Learning Tree international, Reston VA (January 1997)

• Dynamic HTML+ (CGI/JAVA Script), Learning Tree International, Reston VA (March 1997)

• Advanced Adobe Photoshop (ACE), Howard Community College (June t997)

• Internetworking. Learning Tree International, Reston VA (December t996)

• Open Systems. Learning Tree International, Reston VA (December 1996

, Certified Novell Administrator (CNA), Novell Corporation (April 1995)

• Additional Microsoft Certified Training: Windows NT4.0 Workstation &
Server, TCP/IP, SMS 1.2, SQL Server 6.0, Exchange 5.5, Windows 95, FrontPage
97 and Internet Information Server 3,

• United States Army Training Schools 1977 - 1985
Military Intelligence, Photography, Telecommunications, Journalism,
Editor's Course, Paratrooper & Data Encryption, German.

•Atlanta Institute of Art, Atlanta, Georgia 1980 - t982
Studio Photography & Computer Graphics (Macintosh)

•Richland Community College, Decatur, Illinois 1993 & 1996
Classes in Adobe Photoshop, HTML, Quark Xpress, PageMaker 5
and Advanced Layout & Typography



~Brainstorm CTA, Houston, Texas 1995 tt 1996
Novell NetWare 3.x/4. x Courses, A+ Test, CNA Test (3,11)

References

Furnished upon request.

Personal

Secret security clearance, available for national tt international travel.

•Brainstorm CTA, Houston, Texas 1995 & 1996
Novell NetWare 3.x/4.x Courses, A+ Test, CNA Test (3.11)

References

• Furnished upon request.

Personal

• Secret seourity clearance, available for national & international travel



Joaquin FaguntIO 6340W. Falcons LeaDr Davie, Florida 33331

%954-376-3622 ti 305.345.3450

~jfagundogcomcast net

INFORMATION TECHNOLOGY MANAGEMENT PROFESSIONAL

Bxecutiveviith over 15years in the technology sector who is energetic and a forward tbinlring individual with hands onteam
leadership and technical prowess. Highly developed communications skills, and yeats of success assisting clients in
incrcasing opcruting efficiencies andlowering costs to improve bottom liue resulta

Infiustructm e Design &Implementation 0 Strategic Planning &Integration
0 Budget&CostControl 0 Project/Ptugrum Management
0 hposal Development &Analysis Consulting 0 Client &PersonnelManagement

An Adept team player and autonomous producer who identifies opportunities and consistently meets management client

goals and objectives. Proven ability to manage projects of all males fiom inception through delivery. Offer a hands-on,

common-sense approach towards project development and problem solving with exceptional customer service influencing

skills to empower workforcepmfessionals and support valued customers. Fluent in Spanish,

proficient

in

Portugues.

PtztmrMANAOKtt 11/2007-PttasBMP
CtareTBcH. ccM, INc LauderztaleLakes, Florida

Speariread the design and development ofthe company's infiastruchne to supportnumerous business models based on Web
Hosbng, Financials, BCommerce, Telecommunications and Consulting services, Create and maintain IT budgets and
oversee all day4odaylTopemtiona Play lead role over lT Staff and projects.

Build Cfertech's hosting envnonment within Level 3, XO Communications, Quest and Global Crossings Data
Centers.

0 Build2 CallcentasvvitbfntheUSandIndiatosupportaertech'sbusinessumbrella.
0 Build business mlationsbip with Tier 1 broadband cames such as AT&T, Uerizon and Bellsouth to pmvide DSL

and Wheless services forresidential usetbroughout the US and international markets.

0 Contentmanagemeutandtecbnfcalwrifingofalt1Toperutiugp~tosupportthedlfferentbusinessmodels.

SKPRoJEcPMANAGKR/CQNsvLTANT 01/2007 —11/2007
UmtAcflv MANAVEMBtrr GnovP Miann Lakes, Florida

Oversee on time development of large scale infiastmcture and design projects, including Data Center design and build for
clients such as University ofMiami, Mami Dade Schools, Bayvfew Financial, and Walt Dimey. Work closely with clients

to identity business requirements and negotiate contmcts to meet budget. Manage day-toriay operations of departmental

teams,

Speajhead all design and implementation

efforts�of�BankUnite's

$9millionglobalData Centerbuild out.

0 ~company's clientbudgets in excess of$5million.

DJBEGToR oFINFQBMATtoN TBCBNoLQGY- GLoBAL 10/2004 —01/2007
Dunnmit c. Mami Lakes, Horida

Speathead all effort ofthe Information Technology and Telecomdepartment fora $550million import and export company
that comprises of 8 offices and 78 warehouses throughout the US, Caribbean and Latin AmericA Streamline woridng
envhonment by establisliing techuical and opemtion standanls. Manage a $2 million budget development and direct a team
of 6 and over 10multi disciplined contractors across corpomte aud multiple geogmphical locations. Apply best pmcfice to
multi phased, cross functional preened utilizing Prince 2 and Rational Uni6ed Process (RUP) methodologies. Play role in
steering committee, contributing to the de6uition ofkeyshategic business objedives levemging company's capabiTity.

Responsible for Oracle 8Business suite migmlion with financials, manufhcturing, CRM, warehousing, inventory

and asset managementmodules fiom an SQLLegacy systemto increase revenues to over 20%yearly.

Joaqu/n Fagundo 6340 w. Falcons LeaDr. Davie, Florida 33331

'_954-376-3622 _. 305.345.3450

-_ if_mdo(_comcast-net
,,,, i,,, , ,

INFORMATION TECHNOLOGY MANAGEMENT PROFESSIONAL

Exc_utivo with over 15 yearn in the technology sector who is energetic and a forward-thinking ind[vidual with hands-on team

leadezship and technical prowess. Highly developed communications skills, and years of success assisting clients in

increasing operating efficiencies andlowering costs to improve bottom-liae _esolta

Infi_tt_etm'e Design & Ianplementallon • StrategicPlanning& Integra(ion

O Budget&CostControl Q Projcct/PmgmmManagement

0 l_pusalDevdopment&AnalysisConsuifing • Client&Pet,sonndManagement

Aa Adept team player and autonomous producer who identifies opportunities and consistently meets management client

goals and objectives. Proven ability to manage projex_tsof all scales flora inception through deliver. Offer a hands-on,

common-sense approachtowards project development and problem solving with exceptional customer service influaneing

skills to empower wof_forcepmfessio_ and support valued customers. Fluent in Spanish, proficient in Portuguese.
i ii iii
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PROJECtMANAGER 11/2007 -PRESENt

ClYa_.qECI-I.COM,INC Laudeaflale Lakes, Florida

Speaflaead the design and development ofthe company's infraslmean_ to support numerous business models based on Web

Hosting Finaneials, E-Commeme, Telecommunications and Consulting services. Create and maintain 1T budgets and

oversee all day4o-day 1Toperafions_ Play lead role over 1T Staffand projects.

O Build Cl_ech's hosting environment within Level 3, XO Communicalinns, Quest and Global _gs Data
C..ente_.

Build 2 Calt enJaterswithintheUS and IMia to support Cl_ech's business umbrelh.
Q Build business rela_onship with Tier 1 broadband canies such as AT&T, Verizon and Bellsouth to provide DSL

and Witele_s services for r_idential use throughout the US and intematienal matke_.
Content manageme_ and technical writing ofall 1T operatingprocedures to support the different business medels.

SR, t'RO_CrMaNA6*_,/CoNStrLT_Cr 01_007-11/2007

VERACITY MANAGEMENT GROUP _ Lakes, Florida

Oversee on time development of large scale infras_c.ttae and design projects, inehding Data Center design and build for

clients such as University of Miami, Miami Dade Schools, Bayview Financial, and Walt Dimey. Work closely with clients

to identify business requirements and negotiate contracts to meet budget. Manage day-to-day operations of departmental
teams,

,O Spca_acad aUdesigu andimplementafioa efforls ofBankUnited's $9 miUion global Data Center build out.

'O Manage company's client budgets ilaexee_ of$5 milh'en.

DIREcroR OFINFORMATIONTECHNOLOGY- GLOBAL 10/2004-01/2007

DANIZI.__.R_. Miami Lakes, Florida

Speadaead all efforts of the Infonnation Tcr.hnology and Teleenm deparlment for a $550 milh'on import and export company

that comprises of 8 offices and 78 warehouses throughout the US, Caribbean and La_n Ameries. Streamline wofl6ng

environment by establishing t_lmical and otxa'alien standards. Manage a $2 million budget development and direct a team

of 6 and over 10 multi disciplined contractors across co.rate and multiple geographical locations. Apply best practice to

multi phased, cross fun_onal projects _tilizing Prince 2 and Rafio_aI Unified tkoenss (RUP) methedolog/es. Play rote in

steering committee, conlribufingto the defit_tion ofk_ystrategiebusiness objectives levemgingcompany's capability.

O Responsible for Oracle E-Business salitemigration wi_ fiuancials, manufacturing CRM, warehousing, inventory

and asset management medtfles from an SQL Legacy system to increase revenues to over 20% yearly.



4 Improved system security by adding intrusion detedion and nehvotkmonitoring, mincing-security related helpdesk

calls by 65%

4 Chief Consultant ontecbnology to the CEO andExecutivetearL

4 Implemented a globalAvaya VoIP solutlontbat drastically saved on local and. long distance calling.

4 Planed and executed a migmtion ofbusiness critical systems to a Co-Location Datacenter that helped ~
production time to more than 99/0. Additionally, designed company wide disaster recovery plans and procedures

for business continuity.

4 Rebuildof tecbnology infiaslructure fium an enterprise level to help
maximizeproficiency

an fault tolaauce. This

included networkselection, systems design, destroy platforms and developed standardsoflwarepolicies.

4 Negotiation ofalltelecommunication contmcts tbat saved over$150K inthefirstfiscalyear.

4 Introduced and managedkey vendorielationsbips that saved over 15%ofthe company's technology expenses.

DIBECTORTECIINOLOGV SERVICES 3/2002-10/2004

AovANcEDDIGITALNEIWORKs/ADN Kc. Miami, Floiida

Play key role designing and managing systems development initiatives for a mage of compauies, with sfrong emybasis on

system arcbitedure, voice, data and corpomte ~,andinfiastrudure design solutions for abKad mage ofindustry clients.

Ovemee pmjeds fium conception through delivery, with additional duties encompassing account management, contract

development and negotiations, pricing, budget developmrsit, policy and procedum and auditing and vendor management to

ensure pnijects meet specific client requhrments. ~ectly deliver projects on lime and within budget Use of multi

taskedprojedmanagmentmethodologies to asshtinplanning and tmckiugprogress to help circumventyroblerus.

4 Act in mle of IT Director for the Roney Palace Beach Resort, managing and directiug a $23 million project

onsisting ofNetwork Infiastmdure aud Telecommunications. Build audmanage 3 technical teams consisfing of9
membem with ~~ to meet specifio pniject nxtuhements. Ovemee develoyment cycles and

implement risk managmeut proeedum. Additional accomplishments include, woddug dhectly with executive

business managemmt rxrco~ budget planning, data aud secunty policies and coiyomte enterprise intrusion

ddedion models through the use ofCisco and related hardware and soihvaie. Designed multiple network domain

models and user~ implementation in aiange ofkeyplatfonns includingMciosofl, UMX and AS400.

4 Work closely with Gxteml Contmctors and Enghieem to design biueydnts and assist with obtaining permits that

meetspecifics projectnxtuitements, ' specializing on new builds.

4 Play lead role in developing RFPs to meet client cost factors, and identifyhig and winning new business

oppoitunities through adept matkefing and presentanon leadembip and managed soflwate and hauiware vendor

relations.

4 Develop low voltage cabling infiastruduie phns, includhtg Cat 3, Cat 5, Cat 6, Coaxial, and Fiber /FDDI format

withcompleterecorrh ofcertifications and documentafion. Develop, implement, and administer etficientnetworks.

4 Managed SAP Business Rute implementation with ERP inmgiafion and manufacturing, asset management, POS

and supply chain and pmduct lifecycle management. Implemented governance, risk and compliance strategies to

meet client objectives.

4 Provide etfedive leadership to support company dients' telecommunication ~ts within network

infiastrudures. Develop systems and manage VoIP telecom solutions including Avid and Avaya voice over fiame,

Tl, T3 and DS3 circrut piovisioniug.

4 Build NOC infiastructures and Dataceutem for secure opemtious in large-scde environments. ¹twork features

indude leading-edge security, firewalls, sar~am, audioAideo, wheless, and remote access tooh.

DIIIKcroR oFBUEINEssDEvzMPivBK1' I/2001-2/2002

DATAVOXTECHI tOLOGIESINC. Miami, Florida /New York, NY~and oversaw on t'ane development, imylementafion, and configumtion oflargescale integmfionpmjects for high-

profile clients, induding Doubleclickcom, NY Fedeml R~ HotJobs, corn, ABN Amro Bank, and Banco Popular.

O Improved system secority by adding inlntsion detection and network moaitoring; reducing-seenrity related h_esk

calls by 65°/o.

,t_ ChiefCensultant onteehnology to the CEO andExcoutive team.

,gl Implemented a globaIAvaya VoIP sohfionthat drastically saved on local and.long dis_nce _

4 Planed and exo=uted a migration of business _itie,al systems to a Co-Location Dataeenter that helped maximize

pmdu_on time to more than 99%. Additionally, designed eom_ny wide dimster i_overy plans and procedures

for business continuity.

Rebuitd oft_y_,hnologyinfiastmaum from an e_terpfise level to help maximize proficiency and faflt toI_ce. This
included network selection, systems design, deslaop platforms and developed standard sot_vam policies.

Negotiation ofall telommmunicafion conWactsthat saved ove_ $150K inthe first fi_al _;

,_ Introduced and managedkey vendor relationships that saved over 15% ofthe company's teehnolosy expenses.

DIRECrORTECt_OLOGY SI_VIC_ 3/2002-10/2004
ADVANCEDDIG1TALNErWORKS/ ADNINc. Miami, Florida

Play key role designing and managing systems development initiatives for a range of companies, with strong emphasis on

systexnatchit_._re, voice, data and corporate security, and infia_ctute design solutions for a brood range of industry clients.

Oversee projects fiom conception through delivery, with additional dulies _compa_g account management, conhaet

development and negotiations, pricing budget development, policy and procedure and auditing and vendor management to

ensure projects meet specific client requirements. Comistently ddiver projects oll time and within budget Use of multi
tasked project management methodologies to assist in planning and lraeking progress to help oitetmlvent problems.

Act in role of 1T Director for the Roney Palace Beach Resort, managing and directing a $'Z3 million project

consisting ofNmvork InfrasW.mageand T docommunications. Build and manage 3 t_mical teams consis_g of 9
members with required _ to meet specifio project aequirements. Oversee development cycles and

implement risk management procedures. Additional accomplishments include, wofidng directly with executive

business management encompassing budget planning, data and security polMea and corporate enterprise in, inn
detection models through the use of Cisco and related hardware and sotgvare. Designed multiple network doimin
models and user security implementation in a lange ofkeyplaffomas including Mierosott, UNIX and A8400.

We& closely with Genera Contractors and Engineers to design blueprints and assist with obtaining permits that

meet specifics project requimmants', sped alizing on new builds.

O Play lead role in developing RFPs to meet client cost factors, and identifying and winning Jaew business
oppoltunitiea through adept mad0e_g and presentation leademhip and managed soitv)are and hardware vendor
mhtiom.

Develop low voltage cabling infiasWactum plans, including Cat 3, Cat 5, Cat 6, Coaxial, and Fiber / N3DI format

with complete records ofce_ificatiom and dcoumentatio_ Develop, implement, and administer efficient networks.

0 Managed SAP Business Sttite implementation with ERP integmlSon and manufackuSng asset management, POS

and supply chain and product lifc_le managem_t Impleme_tted governance, risk and compliance strategiea to

meet client objectives.

Provide effective lendemhip to support cen_any clients' telecommmaicafion _xxtuimments withia network

infias_aactures. Develop systems and manage Vo]P telecom solutions including Avid and Avaya voice over frame,

T1, T3 andDS3 c_gt pro_ioning.

Build NOC infrastm_res and Datacenters for sectue opemliens in large-scale environments. Network feattwes

include leading-edge security, fimwalls, setters, andinMdeo, _eless, and remote access tools.

_DIRECrOROFB_DEVELOPiVItNT 1}2001-2t2(XY2

DATAVOXTECHNOLOG1ESINC. Miam_ Florida/New Yo_k,NY

Managed and oversaw ondime development, implementation, andconfiguration of large-scale integralion projects for high-

profile clients, including Doublecliekcom, NY Federal Resm, e_ HotIobs.com, ABN Amro Bank, and Banco Popular.



Worked closely with clients to identify business requirements, created and negotiated contracts and prie'mg stmctures, and

played keyrole innew business development
efforts t successfufiygtow revenues and increasemarket share significantl.

4 Played lead role over The Shorn Club during the development of a ¹twork Opaations Conhul Center (NOC),

consisting of the design and implementation of a $7,4 million global ~cture project, Managed day-to-day

opaations and client rehfionships and himd and retained staff while fostaingpmducfivity, quality and initiafive of
15 team manbas. Additional accomplishments included system ~policy deployment, business continuity

and disasta recovery.

0 I-Iands-on leadasbip efforts included implementing architecture design and deployment of VPN, Tl/I3, VoIP,

FDDI, FR, aud AZMinfiastmctrue.

4 Oversaw purchasing, itallation and

configumtion�of

network�department

includin LAN/ WAN design, security

and data policies and coqsmte systems pmtection. Implemented and redesigned multiple platform neuvork

architectures within Windows 2000 and Windows 2003 Active Directory, Novell, and UMX environments.

Pmvided m~g collabomtion and deployment ofMS Exchange 5.5/2000/2003 and Ictus Notes Domino

Server.

CEEIGMER CABRDIREcroR 3/1999- 1/2001

Rom. CARNEEAN/CELEBRITY CRMsELtNEs Miaun, Florida

Managed a 2 and 3"level support team providing nehvork support savices in a multiple domain andplatform environment

for 2,500+users. Ensured 24/7 savice thmugh proactive issue, identification andresotufion, and end-user tmining. Provided

personal ovasight ofdailybackup and iestoie routines inADSM and ArcSave in a Storageteck enterpriserabotic 9310and

9710 envhonment. DHCP, DNS, WINS,TCPflP implementation and management, and SMS Server adm'n'stration and

support. Additionally ~Shiva and VPN administmfionfor200F dial inranoteusas.

4 Implemented a knowledge base system to improve helpdesk trouble ticket funcfions, designed improved network

seardty poficies and standauh meeting stringent coqsmte guidelines, and guided Citrix Winpmme aud

Metapmme server environment design, implementation, aud administmtion.

SENIGRNRTwoBKBIrsINEss SYsroiisANAI YET

JAcKsoN MHvtoRIALHosPIFAL/UNIVEasIIY GFMIAMI

PROIECT MANAGER

FIORIOAPOWERANIILIGHT(6MONIHcoNIRACr)

DIREGTGR GFHARIIWARE AND SGEIWAREINIEGMTIGN

JESHARDWARE SGLtrr toNs

1997-1999
Mami, Florida

1996-1997
Mami, Horida

1994-1996
Mianu, Florida

NKTvvoRK~GER 1988-1994

GENERALMOFORS —INIE(MODALTECHMCLE SERVICES Miami, Florida/Nerv Yodc, NY/Detroit, Michigan

EDUCATION ANXt PROFESSIONAL CTRTITiICATIONS

IVIIAMI SPRINGS SECOR HIGH
HIGH SCHOOLDIPLOMA

BICSI~TIONAI.
SPE~TELEC~CATIONSTECHMCIANLICENSE

ICOMPUIERINSIITIITX

ASSOCIATES DEGREE IN COMPIIIERENGINEERING

MICROSOFT CORPOBATIOiN

MCROSOFT CERTIFIED ENGINEER (MCSE)

KAPLAN U~~
PROJECT ~GEMENTCERTIFICATION(PiVII} —INPROGRESS

2003

2008

~rCES AND FURTHER DATA PROVIDED UPON ESTAt3LISHMBK OF MUTUAL ~T

_t

Wofl_ed closely with clients to identify business requirements, created and negotiated conhncts and pricing sh'uc_es, and

played key role in new business development effo_ to successfully grow revenues and increase manket share significantly.

,0 Played lead role over The Shore Club dudug the development of a Netwonk Olx_tians Cenlrol Center 0gOC),

consi_g of the d_gn and _eplemcmtation of a $7.4 million global iafiastmctumproject. Manag_ day-to-day

ol:erafions and client relationships and hired and retained slaffwNte fostering pmducfivi_, quality and initiative of

15 team members. Additional accomplishments included system security policy deployment, business continuity

and disaster recovery.

O I-Iands-oa leademhip efforts included implementing architecture design and deployment of VPN, T1/I3, VoIP,

I_DDI, FR, and AIM infimlmctme.

O Oversaw pure.basing, _JastaUafionand configuration of n_vork depat_nent including LAN / WAN design, security

and data policies and corporate systems protection. Implemented and redesigned multiple platform netwonk
architectures-within Windows 20110and Windows 2003 Active _ry, Novell, end UNIX eavironments.

Provided messaging collaboration and deployment of MS Exchange 5.5/2000/2003 and Lotus Notes Domino
Server.

CUS1DMERCAREDIRECrOR 3/1999 - 1/2001
ROYALCARIBBEAN/CELEBRITYCRUISELINES MlatlJ, Florida

Managed a 2'a and 3_ level support team providing netwmk support services in a multiple domain and phfform eavironment

for 2,500+ users..F_ su_ 24/7 service through proa_ve issue, identification and n_,olution, and end-_ser wainlng.Provided

personal oversight of daily backup and iestom routines in ADSM and AmS_e in a Storageteck enterprise robotic 9310 and
9710 _wimement DHCP, DN8, WINS ,TCP[IP implementation and management, and SMS Server admiaisWation and

support Addia'enalty, managed Shiva and VPN adminisWatienfor 200t- dial-in remote users.

,_ Implemented a knowledgn base system to improve helix:lesk_uble licker functions, designed improved network
s_xuity poIicies aad standards meeting sh-ingent colpomte g_idelines, and guided Citrix WinYmme and

MO,aFrame server environment desigo, implementstion, and admin/sWation,

SFaNIORNE'I3VORKBUSlNESSSYSTh-MSANALYSt
JACKSONMEMORIALHOSPITAL/UNIVL_,SlTYoFMIAMI

PRO_CTMANAGER

FLORIDAPOW_ ANDLIGHT (6 MONI]-I COIgrRACr)

DIRECfOR OFHARDWAREANDSOn'WAREINI"EGRATION
JESHARDWARE SOLUT{ONS

NgrWORKMANAGI_

GD,_EP,ALM_RS-MIERM:ODALTECHNICLE SERVICES

1997 - 1999

Miami, Flolida

1996-1997

Miemi, Florida

19%-1996

Miami, Florida

1988-1994

Miami, Florida/New Yo_ NY/Detroit, Michigan

EDUCATION AND PROEESSIONAL CER_TIFI_CATIONS

MIAMI SPR_C_ SENIOR HIG_

HIGH SCHOOL D]PLOMA

BICSI _TIOL_,L
SPECIALIZEDTELECOMiVIUNICATIONgTECHNICIANLICI_%E

ECPI COM_mmR]tCSTrfUTE

ASSOCIATI_DEGRE_INCOMPbTER EN_G

MmRosoFr Cor_oRA_ON

Mic_osoFrCmTWHm]_mmm(IVICSE)

K_ U_,/_'_

PROJECT MANAGNVIENF CERTIFICATION (PMI) - IN PROGRESS

1999

2001

2003

2000

2008

REFERENCES AND FURTHER DATA PROV]I)IODUPON ESTABLISHMENT OF MDTUAL INTEREST



8826 Spinner Cove Lane
Naples, FL 34120

Matthew D. Broeh
matte biztechnologyconsulting, corn

http: //www. biztechnologyconsulting. corn

Home: (239) 653-9195
Cell: (352) 246-5138

Objective To obtain a challenging position as a software architect, systems design consultant or project leader,

designing and developing cutting-edge applications for today's technologically driven market.

Education Bachelor of Science, Computer and Informatron Science
University of Florida, Gainesville, FL
Barry University, Miand Shores, FL

Industry Serdor Software Engineer/Architect, Clertech corn, Inc, LauderdaleLakes, FL
Experience ~ Desigrdng BRP System to support Clertech. corn family of companies

~ Documenting business processes in order to facilitate BRP development
~ Designing site maps for web-facing systems
~ Developing and implementing enterprise architecture for SQL Server
~ Implementing and integrating automated employee time tracking system
~ Developing prototypes for integration with MS Dynamics using eConnect
~ Managing development of BRP System
~ Interviewing and recommending staff for development team

Senior Software Engineer/Architect, Regions Financial Corp, Montgomery, AL
~ Integrating PileNBT imaging solutions for two major bank mergers
~ Desigmng / developing cross-platform n-tier image distribution solution in

0/, allowing enterprise-wide FileNBT integration
~ Spearheading implementation of SQL Reporting Services
~ Managing development of Imaging applications using C// and VB.NBT
~ Developing reusable components using 0/, VB.NBT and VB6
~ Architecting / Developing JSP application for FileNBT image retrieval
~ Acting as mentor to other developers
~ Working on rewrite of Regions Mortgage Accounting System using VB6
~ Architecting / Developing Change Request Application using VB NET
~ Architecting / Developing Service Request System using ASP NET
~ Managing SQL Server 2000 Environment for Regions Mortgage
~ Acting as Technical Analyst for Regions Mortgage Development Projects
~ Implementing Source Control System for Regions Mortgage

Software Engineer, Liberty Medical Supply, Port St. Lucie, FL
~ Developing a system for automating product return process using VB6
~ Working as co-developer of a pharmaceutical dispensing system in VB6
~ Developing VB/Access reporting architecture for company wide use.
~ Developing mission-critical applications for order processing.
~ Developing reusable components for implementation in many systems.
~

Archi tee ting and maintaining SQL Server 2000 databases,
~ Implementing all phases of the SDLC in development process.

Network Administrator, Law Offices ofBilon Krugman-Kadi, Gainesvilie, FL
~ Administering a Windows NT network with Windows 98/2000 PCs.
~ Installing and maintaining virus protection and Internet firewall software.
~ Developing a database application for client and case information.
~ Maintaining and supporting all critical applications.
~ Interacting with office staff to solve computer problems on a daily basis.

Software Engineer, NeuroDimension, Inc. , Gainesville, FL
~ Developing a neural network for. the control of patient ventilation systems at

Shands Hospital in Gainesville.
+ Designing databases to hold patient information and medical data for

mathematical analysis
~ Establishing communication with the various medical devices through

Aug. 1998- July 2001

Aug. 1996—May 1998

Dec 2007 —Present

Sep. 2002- Feb, 2008

Aug. 2001 —Sep. 2002

Feb. 2000 —Dec. 2000

May 2001 —Aug. 2001

Aug. 2000 —May 2001

t

8826 Spinner Cove Lane
Naples, FL 34120

Matthew D. Broch
matt @biztechnologycansultlng.eom

http://www, biztechnoIogyeonsulting.com

Home: (239) 653-9195
Cell: (352) 246-5t38

Objective

Education

Industry
Experience

To obtain a challenging position as a software architect, systems design consultant or project leader,

designing and developing cutting-edge applications for today's technologically driven market.

Bachelor of Science: Computer and Information Science
University of Florida, Gainesvine, FL

Barry University, Miami Shores, FL

Senior Software Engineer / Architect, Clcrtech,com, Ine, Lauderdale Lakes, FL

*Designing ERP System to support Clertech.com family of companies

• Dooumenting business processes in order to faallitate ERP development

• Designing site maps for web-facing systems
• Developing and implementing enterprise architecture for SQL Server

• Implementing and integrating automated employee time tracking system
• Developing prototypes for integration with MS Dynamics using eConneet

• Managing development of ERP System

• Interviewing and recommending staff for development team

Senior Software Engineer I Architects Regions Financial Corp, Montgomery, AL

• Integrating FileNEr imaging solutions for two major bank mergers
• Designing t developing cross-platform n-tier image distribution solution in

C#, allowing enterprise-wide FIleNET integration

• Spearheading implementation of SQL Reporting Services
• Managing development of Imaging applications using C# and VB.NET
• Developing reusable components using C#, VB.NET and V136

• Arehitecting / Developing JSP application for FfleNET image retrieval

• Acting as mentor to other developers
• Working on rewrite of Regions Mortgage Aeceunting System using VB6

• Arehitealing / Developing Chang_ Request Applleatinn using VB.NET
• Architecting / Developing Service Request System using ASP.NET

• Managing SQL Server 2000 Environment for Regions Mortgage
, Acting as Technical Analyst for Regions Mortgage Development Projects

• Implementing Source Control System for Regions Mortgage

Software Engineer, Liberty Medical Supply, Pert St. Lueie, FL

• Developing a system for automating product return process using VB6
• Working as co-developer of a pharmaceutical dispensing system in VB6

• Developing VB/Aecess reporting architecture for company wide use.

• Developing miasinn-ctitical applications for order processing,
• Developing reusable components for implementation in many systems,

• Arehitecting and maintaining SQL Server 2000 databases,

• Implementing all phases of the SDLC in development process.

Network Administrator, Law Offices of Ellen Krugman-Kadi, Gainesville, FL

• Administering a Windows NT network with Windows 9812000 PCs.
• Installing and maintaining virus protection and Internet firewall software.

• Developing a database application for eliant and case information.
• Maintaining and supporting all critical applications.

• Interactlng with office staff to solve computer problems on a daily basis.

Software Engineer, NenruDimansion. Inc., Gaineaville, FL
• Developing a neural network for the conlxol of patient ventilation systems at

Shands Hospital in Gainesville.

• Designing databases to hold patient information and medical data for
mathematical analysis

• Establishing communication with the various medical devices through

Aug. 1998 - July 2001

Aug. 1996- May 1998

Dec 2007 - Present

Sop. 2002- Feb, 2008

Aug. 2001 - Sop. 2002

Feb. 2000 -Dec. 2000

May 2001 - Aug. 2001

Aug. 2000-May2001



RS-232 protocol.
~ Developing a GIII that allows the doctors to review the patient's status on a

real-time basis. This includes real-time plots of the patient's breathing
parameters as well as numerous calculations based on the acquired data.

Software Engineer, Connections for Business, Inc., Hollywood, FL
~ Working as part of a 6-person team to develop, maintain, and support

FtexTourrst, a product targeted to the travel industry.
~ Taking client applications through the entire development cycle, from initial

design to implementation and installation.
v Developing various reports for the FiexTour™system in Crystal Reports.
~ Designing, installing, and supporting customer software systems.
~ Debugging and providing customer support for an invoicing application.

June 1996—Aug. 2000

Technical
Skills

~ Programming: VB.NBT, Ctt, ASP,NET, AJAX, VB6, VBA, VB Script, Java, Javagcript, HTAK,
CSS, XML, XSLT, ASP, JSP, SQL, ADO, DAO, SQI DMO, COM, DCOM, SOAP, ActiveX, ISRA

~ Database Experience: SQL Server 2000/2005 Administration and Programnung, Microsoft
Access, MYSQL, Oracle

~ Operating Systems: Windows 2000, XP, Vista, 2000 Advanced Server, 2003 Server

~ Other: Crystal Reports, Microsoft SQL Repordng Services, InstallShield, Harvest, SourceSafe,
FileNBT Image Services, JBoss, Webgphere, IIS

RS-232 protocol.

• Developing a GUI that allows the doctors to review the patient's status on a

real-time basis. This inaindas real-time plots of the patient's breathing

parameters as well as numerous calanintions based on the acquired data.

Software Engineer, Connections for Business, Inc., Hollywood, FL

• Working as part of a 6-person team to develop, maintain, and support
FlexTour TM, a product targeted to the travel industry.

• Taking client applications through the entire development cycle, from initial
design to implementation and installation.

• Developing various reports for the FlexTour TM system in Crystal Reports.

• Designing, installing, and supporting customer software systems.

• Debugging and providing customer support for an invoicing application.

.rune 1996 -Aug. 2000

Teclmical

Sills
• Programming: "VB.NET, C#, ASP,NET, AJAX, VB6, VBA, VB Script, ,lava,/avaScript, HTML,

CSS, XML, XSLT, ASP, .rSP, SQL, ADO, DAO. SQL,.DMO, COM, DCOM, SOAP, AetlveX, ISRA

• Database Experience: SQL Server 2000/2005 Administration and Progranmlh_g, Microsoft
Access, MYSQL, Oracle

• Operating Systems: Windows 2000, XP, Vista, 2000 Advanced Server. 2003 Server

• Other: Crystal Reports, Microsoft SQL Reporting Services, la_staliShield, Harvest, SourceSafa,

FileNET Image Services,/Boss, WebSphere, ]'IS



Robert Btnck
Curriculum Vitre

Robert Bxvxck, Cnrriculxon pixie, Page I of 4
4801 NW 28'" Way, Boca Raton, FL

(954) 822-8000

Educational History

Harvard Univexsi Cnmbrid e MA
AB (Bachelor of Arts), cunt laude, Bngineering and Applied Physics

%.P. DavidsonHi h School Mobile AL
Valedictorian of graduating class of 534 students

eb 1980

Ma 1974

Employment History

TekS stems FortLauderdale FL Dec. 2007 — resent
Software Architect, Software Engineer
Clertech. corn, Inc.

~ On permanent assignment to Clertech, designing a Corporate Information Technology infrastructure built
around an BRP system. This system incorporates several major commercial software subsystems that solve
the needs of different divisions withht the corporation, including Microsoft BizTalk, Microsoft Dynamics
GP, Microsoft Commerce Server, PBM Web Hosting, Finance Bdge Leasing Software, Microsoft CRM,
SQL Server, and others. BizTalk is used to orchestrate information exchange betvieen the various software
packages and to implement business processes within the organization.

Vaxious lnternetPro exties BocaRaton FL Dec. 1999—Dec. 2007
Software Architect, Software Engineer
Wills. corn, Inc. Dec. 1999—present

~ Created first online document preparation system. Used ASP Rout end (ChililSoft ASP on Apache server)

to present questionnaire for people who need to create a Last Will and Testament. Once questionnaire is
fdled in online, uses Java Servlet and Java XML web services (JAX-WS) to create a PDF document from
and XSLT template and an XML file. created f'rom the questionnahe. This Java-based backend document
production is performed on the Linus Apache server using IBM Websphexe Application Server (J2BB)and

IBM MQS eries JMS message queuing. Client xecords are stored and maintained using Bntity Bean
Persistence with a SQL Server backend. AppBcation ivas developed using the IBM VisualAge
development platform, and later using open source Eclipse.

~ Managed software development using Bxtreme Programming as supported by Vis ualAge and Visual Studio
(short release cycles —Agile development, rafting tests before coding, continuous integration, adherence to

strict coding standards, model-driven service oriented architecture, etc.).
~ Created internal software for Customer Relationship Management (CRM), initially using (and customizing)

GoldMine, and later converting to Micxosoit Dynamics CRM. Also created several .NBT Framework and

PBRL utilities used by the salesroom for pricing and inventory, and to add advertising to the website.
~ Acquired controlling interest in Wills. corn in May, 2003, and managed a salesroom with as many as 25

salespeople. Bventually lost interest in advertisiug sales as I pursued other software development and as

the manager I put in place to manage the salesroom moved to Panama.

BnsinessPlans. corn, Inc. oct. 2001 —May 2003
~ Bxpaiided online document preparation software to create business plans Rom information entered into the

website. This involved running Microsoft Bxcel on the server and "mirroring" xhe user interface on the

Internet client, using, NBT Framework on the client and XML Web Services (SOAP). Also, further

enhanced the Java server and XSLT template to be able to create business plans.
~ Bventually sold iny share of the domain name "BusinessPlans. corn" in exchange for exclusive ownership of

the server and client software created, and majority oivaership ofWills. corn, Inc.

Robert Bl_ack

Curriculum Vit_

Robert Blalck, Curriculum Vitce, Page I of 4
4801 NW 28 _hWay, ]_oca Raton, I_L

(954) 822-8000

Educational History

Harvard Universit% Cambridge, MA
AB (Bachelor of Arts), cure laude, Engineering and Applied Physics

W.P. Davidson High School, Mobile, AL
Valedictorian of graduating class of 534 students

Feb. 1980

Ma¥1974

EmploymentHistory

TekSystems, Fort Lauderdale, FL Dec. 2007 - present

Software Architect, Software Engineer

Clertech.eom, Inc.
• On permanent assignment to Clerteeh, designing a Corporate I.uformatinn Technology infrastructure built

around an ERP system. This system incorporates several major commercial software subsystems that solve
the needs of different divisions within the corporation, including Microsoft BizTalk, Mlcresoft Dynamics

GP, MicrosoR Commerce Server, PEM Web Hosting, Finance Edge Leasing Software, Microsoft CRM,
SQL Server, and others. BizTalk is used to orchestrate information exchange between the various software
packages and to implement business processes within the organization.

Various Internes Properties, Boca Raton, FL Dec. 1999 -Dec. 2007

Software Architect, Software Engineer
Wills.ecru, Inc. Dec. 1999 - present

• Createdfirstonlinedoeumentpreparationsystem. UsedASPfrontend(ChilitSoftASPonApacheserver)

to present questionnaire for people who need to create a Last Will and Testament. Once questionnaire is
filled in onlhae, uses lava Servlet and lava XML web services Q'AX-WS) to create a PDF document from

and XSLT template and an XML file created from the questionnaire. This lava-based baekend document
production is performed on the Linux Apache serves using IBM Websphere Application Server (I2EE) and
IBM MQS cries JMS mess age queuing. Client records are stored and maintained using Entity Bean
Peralstenco with a SQL Server backead. Application was developed using the IBM VisualAge

development platform, and later using open source Eclipse.
* Managed software development using Extreme Programming as supported by VisualAgc and Visual Studio

(short release cycles - Agile development, writing tests before coding, continuous integration, adherence to
strict coding standards, model-driven service oriented architecture, etc.).

• Created internal software for Customer Relationship Managemeat (CRM), initially using (and customizing)
GoldMine, and later converting to Microsoft Dynamics CRM. Also created several .NET Framework and
P13RL utilities used by the salesroom for pricing and inventory, and to add advertising to the website.

• Acquired controlling interest in Wills.corn in May, 2003, and managed a salesroom with as many as 25

salespeople. Eventually lost interest in advertising sales as I pursued other software development and as
the manager I put in place to manage the salesroom moved to Panama.

BusinessPlans.eom, Inc. Oct. 2001 - May 2003

• Expanded online document preparation software to create business plans from information entered into the
website. This involved running Microsoft Excel on the server and "mirroring" the user interface on the

Internet client, using ,NET EJ:amework on the client and XML Web Services (SOAP). Also, further
enhanced the Java server and XSLT template to be able to create business plans.

• Eventually sold my share of the domain name "BusinessPlans.com" in exchange for exclusive ova!arship of
the server and client software created, and majority ownership of Wills.corn, Inc.



Robert Bruclr, Curricrdum Vite, Page 2 of 4
4801 NW 2S Way, Boca Raton, FL

(954) 822-8000

LegalIi'orms. biz. Jan. 2001 —present
~ Created a free, public service website that creates legal documents from templates that are stored on the

website and forms filled out by the web user. This website contains thousands of legal forms and produces
tens of thousands of forms per month. This website was used as a test bed for higher volume online

document creation software, and was the first port of the document production seiver to Windows Server.

OLDP, Inc, May 2001 —July 2006
Created a system for law firms to use to create legal documents, including several key technologies. This

software consists of hundreds of thousands of lines of code, mostly in C// and C++, and mostly designed,

written, tested and debugged by me.
~ Legal Word Processor —runs as a.NET Framework application on the client. Uses Microsoft Office GUI

to integrate all of the OLDP technologies together into a system that is easy for MS Office users to leam.
The word processor is internally based on XML, XSLT and PDF technologies from Wills. corn.

~ Document Automation System —Allows lawyers and legal secretaries to easily create templates that are

later used to create legal documents. More advanced users can create templates for complex documents by

including C// script and embedded ActiveX objects.
~ Onliue Client Database —Templates are created by dragging 'l&lanka" into a document to be filled in.

When a document is created fmm the templates for one of the law firm's clients and cases, the information

is stored on the OLDP seivers through web services. The next document created for that client will

automatically have much of the data filled in. All data is stored simultaneously on servers mnning SQL
Server in multiple cities (using Transaction SQL), allowing full redundancy and 100%data availability.

~ Online Document Storage —A firm's documents are stored online in redundant cities, and any document

can be retrieved from the Internet server. This allows attorneys to work from home or while traveling as

easy as being in the office. The document storage is secured by encrypting using a key that is stored on a

small USB device. Nobody, including OLDP, can decrypt a firm's documents without the firm's key.

~ Parts of the key technology were sold to Microsoft in Iuly, 2006, and became Microsoft Office Online,

Concurrent Com uter Co, Ft. Lauderdale FL Dec. 1998 —Dec. 1999
Senior Engineer
Created Microsoft Windows video filters to display Video-on-Demand multicast video on Windows-based PC*s,

and developed networldug software to distribute real-time video over IP and IP multicast, My primary

responsibilities included writing Unix device drivers and communications servers to run on multi-cpu servers using

Sun Solaris, and writing DirectX filters to run on Windows PC's. (http: //www. ccur.corn/vod solutions, asp? s 1=i)

Emerson Electric Nov. 1988 —Dec. 1998
Fisher-Roscmount Systems, Bumsville, MN
Di rector Technologist
Technical director of a team of 50 software engineers that developed a Microsoft Windows based system for asset

management of devices used in process control systems. ht://www. emerson recess. com/ams This software

was a very large C++ MFC application developed over a period of three years. I was involved in communications

protocol standards development as the author of the HART communications protocol h://www. hmtcomm2. oro,

the International Standards Organization ISO/IEC/WG 6 committee. Promoted and supported Rational Rose CASE

tools within the organization and Rapid Application Development methodology. I was awarded a total of 13 patents

for my work with Fisher-Rosemount and Micro Motion.

Micro Motion, Boulder, CO
Software Engineering Manager
Designed firmware, software and electronics for process controllers, fiowmeters and densitometers. Implemented

software engineering processes and standards and developed the prototype application that became the Asset

Management System and led to my position as Director with Fisher-Rosemount Systems. I was a "working

manager" which meant that I created and maintained Computer Aided Software Engineering (CASE) tools and

systems, managed the release processes and source code control (PVCS), and implemented a software 1ifecycle

(analysis, design, coding, testing, maintenance) system for software development. I also wrote embedded firmware

RobertBruck,Currieldum Vita_, Page 2 of 4
4801 NW 28 _ Way, Boca Raton, FL

(954) 822-8000

LegalForms.biz. Jan. 2001 - present

• Created a flee, public service website that creates legal documents from templates that are stored on the
website and forms filled out by the web user. This websito contains thousands of legal forms and produces
tens of thousands of forms per month. This website was used as a test bed for higher volume online
document creation software, and was the first port of the doanment production server to Windows Server.

OLDP, Inc, May 2001 - July 2006

_, Created a system for taw firms to use to 9reate legal documents, including several key technologies. This
software consists of hundreds of thousands of lines of code, mostly in C# and C++, and mostly designed,

written, tested and debugged by me.
• Legal Word Processor- runs as a .NET Framework application on the olieut. Uses Microsoft Office GUI

to integrate all of the OLDP technoingies together into a system that is easy for MS Office users to learn.
The word processor is internally based on XML, XSLT and PDF technologies from Wills.com.

• Document Automation System - Allows lawyers and legal secretaries to easily create templates that are
later used to create legal documents. More advanced users can create templates for complex documents by

including C# script and embedded ActiveX objects.

• Online Client Database- Templates are created by dragging "blanks" into a document to be filled in.
When a doanmant is created from the templates for one of the law firm's clients and eases, the information

is stored on the OLDP servers through web services. The next doanment created for that client will
automatically have much of the data fdled in. All data is stored simultaneously on servers running SQL
Server iu multiple cities (using Transaction SQL), allesving full redundancy and 100% data availability.

• Online Document Storage- A firm's documents are stored online in redundant cities, and any document
can be retrieved from the _ternet server. This allows attorneys to work from home or while lraveli.ag as
easy as being in the office. The document storage is seemed by encrypting using a key that is stored on a
small USB device. Nobody, including OLDP, can decrypt a firm's documents without the firm's key.

,, Parts of the key technology were sold to Miarosoft in July, 2006, and became Microsoft Office Online.

Concun'ent Computer Corp., Ft. Lauderdale, FL Dec. 1998 -Dec. 1999

Senior Engineer
Created Microsoft Windows video falters to display Video-on-Demand multieast video on Windows-based PC's,

and developed networking software to distrlbute real-time video over IP and IP multicast. My primary
responsibilities included writing Unix device drivers and communications servers to run on multi-cpu servers using
Sun Sniaris, and writing DkectX filters to run onWindows PC's. (hitp://www.eaur.congvod_.solutions.asp?sl--1)

Emerson Electric Nov. 1988-Dec. 1998

Fisher-Rosemount Systems, Burnsville, MN

Director Technologist
Technical dkector of a team of 50 software engineers that developed a Microsoft Windows based system for asset

management of devices used in process control systems. (http:ltwww.emersonuroeess.comlams/I This software
was a very large C++ MFC application developed over a period of three years. I was involved in communications
protocol standards development as the author of the HART communicatinns protocol (htto:/Iwww.hm_omm2.or_d),
Data Link Layer speaificatlon for the ISA SP-50 Fieldbus (http://www.fialdbus.org), and the US representative to
the International Standards Organization ISO/IEC/WG 6 committee. Promoted and supported Rational Rose CASE
tools within the urganization and Rapid Application Developmant methodology. I was awarded a total of 13 patents

for my work with Fisher-Reaemount and Micro Motion.

Micro Motion, Boulder, CO

Software Engineering Manager
Designed fkmware, software and electronics for process controllers, flowmeters and densitometers. Implemented
software engineering processes and standards and developed the prototype appliealion that became the Asset

Management System and led to my position as Director with Fisher-Rosemoant Systems. I was a "working
manager" which meant that I created and maintained Computer Aided Software Engineering (CASE) tools and
systems, managed the release processes and source code control (PVCS), and implemented a software life.cycle

(analysis, design, coding, testing, maintenance) system for software development. I also wrote embedded firmware
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for the Micro Motion flow meters in C and Assembly language for 80xxx, 65xx, 68xxx and PIC microcontrollers.

The Asset Management software was written in Visual BASIC for Windows PC*a.

WaveFrame Inc. Boulder CO Jan. 1986 - Nov. . 1988
Director of Software Engineering
Pounder and creator a digital audio workstation, including a digital sampling music synthesizer and a digital hard

disk recorder based on PC's with early versions ofMicrosoft Windows. The WavePrame DAW was used to

produce the soundtrack for movies snch as Titanic, Gladiator, Independence Day, Air Porce One and helped win

the Oscar for Best Sound for Braveheart in 1996. This was a large C, MPC application, but also involved smiting

kernel-mode device drivers and implementing real-time communications protocols. ( htt://www. waveframe. corn/)

NBI Inc. Boulder CO A r. 1984—Jan. 1986
StaffSoftware Engineer
Technical lead of the "Windows" team that developed a full graphical user interface (similar to X-Windows, but

long before it) for Unix System V, This windowing system was embedded into the Unix kernel —I and my team

maintained the NBI Unix Kernel.

Otrona Inc. Boulder CO Jan 1982-Mar 1984
Software Engineering Manager
DevelopedthesoftwarefortheOtronaAttache ht dlwww. rthai. net/ o dold. htm, aCP/MandMS-DOS

computer. Also wrote the first IBM compatible BIOS for the first IBM PC compatible computer, the Otrona 200 i.
The software I wrote was primarily in Intel 80xx assembly language, but also created many tools in C.

Store e Technolo Co . Louisville CO Se . 1980—Jan. 1982
Senior Sofnvare Engineer, Database Adnrtnistrator
Developed internal software systems, including an automated warehouse and Unix device drivers for Storage, Tech

tape and disk drives. Among other projects, created an automated warehouse, including developing microcode for

the cranes and conveyer used in the "idtting system" and integrated the system into the IBM VM / OS database.

Software I created was mostly in C, Motorola 68xxx assembly, COBOL and SQL.

GeneralS stems Grou Salem NH Se . 1977—Au . 1980

Senior Software Engineer
'ivorked as a consultant developing software engineering methodologies and creating Database Management System

language interpreter and B-tree storage system for a new 01ivetti minicomputer to be used by the Danish Bank.

Hmvard Universit Cambrid e MA Se . 1977 - Feb. 1980

Teaching Fellow
Member of the teaching staff of introductory and. intermediate electronics and software engineering classes.

Universit of South Alabama Mobi e AL Feb. 1976 —Dec. 1979

Software Engineer and Consultant
Responsible for many software development projects viithin the School of Medicine, such as flrmware for a Light

Microscope Scanning System, development of a cardiac catheterization laboratory, and development of computer-

aided education systems. Also did computer modeling of the human heart for the Physiology department.
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for the Micro Motion flow meters in C and Assembly language for 80xxx, 65xx, 68xxx and PIC mierocontrnilers.
The Asset Management software was written in Visual BASIC for Windows PC's.

WaveFrame, Inc., Boulder, CO Jan. 1986 - Nov.. 1988

Director of Software Engineering
Founder and creator a digital audio wmkstation, including a digital sampling music synthesizer and a digital hard
disk recorder based on PC's with early versions of MicrosoR Windows. The WavePrame DAW was used to
produce the soundffack for movies such as Titanic, Gladiator, Independence Day, Air Force One and helped win
the Osem"for Best Sound for Braveheart in 1996. This was a largo C, MFC application, but also involved writing
kernel-mode device &ivers and implementing real-time communications protocols. (http://www.waveframe.com/)

NBI, Inc., Boulder, CO Apr. 1984 - Jan, 1986

Staff Software Engineer
Technical lead of the "Windows" team that developed a full graphical user interface (similar to X-Windows, but
long before it) fo_Unix System V. This windowing system was embedded into the Unix kernel - I and my team
maintained the NBI Unix Kernel.

Otrona, Inc., Boulder, CO Jan 1982-Mar 1984

Software Engineering Manager
Developed the software for the Otxona Attache (ht tp:/twww.torthal.net/_:oldold.hthkm_),a CPBvland MS-DOS
computer. Also wrote the ftrst IBM compatthle BIOS for the first IBM PC cempatlbIe computer, the Otrona 2001.
The software I wrote was primarily in Inte180xx assembly language, but also created many tools in C.

Storage Technology, Corp., Loui.sville, CO Sep. 1980 -Jan. 1982

Senior Software Engineer; Database Administrator
Developed internal software systems, including an automated warehouse and Unix device drivers fur Storage Teah
tape and disk drives. Among other projects, created an automated warehouse, including developing microcode for
the cranes and conveyer used in the "kltting system" and integrated the system into the IBM VM / OS database.
Software I created was mostly in C, Motorola 68xxx assembly, COBOL and SQL.

General Systems Group, Salem, NH Sop. 1977 - Aug. 1980

Senior Software Engineer
Worked as a consultant developing software engineering methodologies and creating Database Management System
language interpreter and B-tree storage system for a now Ollvetti minicomputer to be used by tile Danish Bank.

Harvard University, Cambridge, MA Sop. 1977 - Feb. 1980

Teaching Fellow
Member of the teaching staff of introductory and intermediate electronics and software engineering classes.

University of South Alabama, Mobile, AL Feb. 1976 - Dee. 1979

Software Engineer and Consultant
Responsible for many software development projects within the School of Medicine, such as ftrmware for aLight
Microscope Scanning System, development of a cardiac catheterization laboratory, and development of computer-
aided education systems. Also did cemputer modeling ofthohuman heart for thePhysiology department.
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8801 West Sample Road
Coral Springs, Florida 33065
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SUMMARYlOB]ECTIVE
Product Management —Sh ategic planning- Business Development k, Productivity

Dynamic, award-winning Executive with outstanding success in increasing operating efficiencies
and lowering costs to improve sales and customer relations. Critical thinker and adept negotiator.
Bxpertise in managing staff and operations including internal controls, policies and procedures.
Solid leadership slalls; able to build and guide top-performing management teams with
additional expertise in:

apinance Series 6A 63
*Sales gr Marketing
~Relationship management
"Product Development
*Consumer research

*Marketing analysis
*Large volume sales
"Excellent analysis skiHs
"E-based Capabilities
"'Strong Customer Relations

PROFESSIONAL EXPERIENCE

CLERTECH. COM, TNC. , Lauderdale Lakes, PL
Operations Manager

2005 - Present

Manage multiple projects simultaneously with the objective of insuring
job completion within the required time fame.
Create and established line operations group of 45+, including recruiting,
training and supervising to support direct sales channel for computer
products,
Manage line operations, including staffing, policies and procedures,
systems definition, training performance targets and day-to-day
administration of the project managers, controllers and quality control
teams.

Oversee the completion of projects.
Build effective working partnerships with existing clients.
Provide customers with value-added relationships, linking products and
services to their goals and objectives.
Generate increase in annual sales via new accounts and up selling of
existing clients.

8801WestSampleRoad
CoralSprings,Florida33065

Sali@clertech.eom (954)-868-1975

SUMMARY/O BJECTIVE
Product Management- Strategic planmng- Busmess Development & Productivity

Dynamic, award-winning Executive with outstanding success in increasing operating effieinncies

and lowering costs to improve sales and customer relations. Critical thinker and adept negotiator.

Expertise in managing staff and operations including internal controls, policies and procedures.

Solid leadership skills; able to build and guide top-performing management teams with
additional expertise in:

*Finance Series 6& 63

*Sales & Marketing

*Relationship management

*Product Development
*Consumer research

*Marketing analysis
*Large volume sales

*Excellent analysis skills

*E-based Capabilities

*Strong Customer Relations

PROFESSIONAL EXPERIENCE

CLERTECItI.COM, INC,, Lauderdale Lakes, FL
Operations Manager

2005-Present

* Manage multiple projects simultaneously with the objective of insuring

job completion within the required time fi'ame.

* Create and established line operations group of 45+, including recruiting,

_aining and supervising to support direct sales channel for computer

products.

* Manage line operations, including staffing, policies and procedures,

systems definition, training performance targets and day-to-day

administration of the project managers, controllers and quality control
teams.

* Oversee the completion of projects.

* Build effective working partnerships with existing clients.

* Provide customers with value-added relationships, linking products and

services to their goals aud objectives.

* Generate increase in annual sales via new accounts and up selling of

existing clients.



Present monthly, quarterly and annually report based on the progress of
my team to Board of directors.

COLDWELL BANKER, Parkland, FL
Business Manager

2004 - 2005

Manage and direct the daily activities of the mortgage operations
deparhnent

Responsible for all functions, which may include sales, funding,
processing and closings

Approve loans within established limits.
Lead entire division, including production, sales and marketing.

Manage the account executives, the underwriters and loan processors
Double the revenues by planning and introducing new loan products
Lead print adverhsing promotions and optimize approval criteria for
correspondents.

FIRST INVESTORS CORP ORATION, Miami, FL
Investment Operations Manager

1994 - 2003

Manage the daily activities of the company's investment operations
department.

Review investment operations policies and procedures and recommend
changes to increase efficiency.
Recognize for efforts to identify new processes to improve quality, reduce
costs, and increase margin,

Maintain/build effective working partnership with the company top
investors.

EDUCATION

BACHELOR DEGREE IN FINANCE
Florida Intemahonal University (FIU), Miami Florida, 1994

A.A
Miami Dade Community College, Miami Florida, 1992

REFERENCE

References and further info are available upon request.

* Presentmonthly,quarterlyandannuallyrepm_basedon theprogressof
my teamtoBoardof directors.

COLDWELL BANKER, Parkland, FL

Business Manager

2004- 2005

* Manage and direct the daily activities of the mortgage operations

department

* Responsible for all ftmetions, which may include sales, funding,

processing and closings

* Approve loans within established limits.

* Lead entire division, including production, sales and marketing.

* Manage the account executives, the undenvriters and loan processors

* Double the revenues by planning and introducing new loan products,

* Lead print advertising promotions and optimize approval criteria for

correspondents.

FIRST INVESTORS CORPORATION, Miami, FL

Investment Operations Manager

1994- 2003

* Manage the daily activities of the company's investment operations

department.

* Review investment operations policies and procedures and recommend
changes to increase efficiency.

* Recognize for efforts to identify new processes to improve quality, reduce

costs, and increase margin.

* Maintain/build effective working partnership with the company top
investors.

EDUCATION

BACHELOR DEGREE IN FINANCE

Florida International University (FIU), Miami Florida, 1994

A,A

Miami Dade Community College, Miami Florida, 1992

REFERENCE

References and fixrther info are available upon request.



CHARLES WEIN
1300N 27 Avenue e Hollywood, Florida 33020 ~ (954) 801-9267 ~ Cwein@clertech. corn

OPERATIONS / MARKETING MANAGER
Man agettt ent /Market Research

Bxpertise in managing staff and operations including internal controls, policies and procedures. Talented,
results-producing iifarketing Professional with a proven record of accornpfishment in planning and
leading comprehensive marketing strategies in support of business goals and objectives. Years of
diversified administrative experience in mortgage and consulting industries. Expertise in directing the
creation ofmarketing tools and steering the execution of marketing programs. Solid leadership sldlls; able
to build and guide top-performing marketing and management teams. Adept at communicating with
management, vendors, and internal departments to coordinate overall marketing efforts.

~ Strategic Market Planning
~ Bxcellent Organizational Skills
~ Effective Problem Solving
~ Marketing Collateral Development
~ Web Development tk Management
~ Direot Marketing Programs

e New Market Penetration
~ Strong Time Management
~ Attention to Detail
~ Market Research tk Analysis
~ Team Building & Management
~ Administration

PROEESSIONAL EXPERIENCE

OPERATIONS MANAGER, 2004 —Present

CLBRTBCH.COM, INC. —Lauderdale Lakes, Florida

Communicate with customers, management, internal departments, and vendors to coordinate overall

operations effort in accordance with corporate goals. Plan and carry out regional market research and

analyses. Play integral role iu product development activities. Lead and direct forward-thinking project
managers and project controllers ofmy team,

Selected Contributto»st

Dealing with owners of major companies aoross the country.

Increasing new-product revenue.

Making sure employees are maximizing efficiency and profit.

Exceeding business goal of 15'/o market share.

Communicating with IT department when needed,

Setting deadlines, assigning responsibilities to my team.

Responsible for the coordination and completion ofprojects.

Monitoring and summarizing progress o'f projects.

Preparing reports for upper management regarding status ofprojects.

..Continued. ..

CHARLES WEIN
1300N 27 th Avenue * Hollywood, Florida 33020 * (954)801-9267 * CLvein@elerteeh.com

OPERATIONS / MARKETING MANAGER

ManagementMarket Research

Expertise in managing staff and operations ineinding internal controls, policies and procedures. Talented,
results-producing Marketing Professional with a proven record of accomplishment in planning and
leading comprehensive marketing strategies in support of business goals and objeetives. Years of
diversified a&nitfistmtive experience in mortgage and consulting industries. Expertise in directing the
creation of marketing tools and stealSng the execution of marketing programs. Solid leadership sldlls; able
to build and guide top-performing marketing and management teams. Adept at communicating with
management, vendors, and internal deparhnents to coordinate overall marketing efforts.

• Strategin Market Planning

• Excellent Organizational Skills

* Effective Problem Solving

• Marketing CollateralDevelopment

• Web Development & Management

* Direct Marketing Programs

• New Market Penetration

• Strong Time Management
• Attention to Detail

• Market Research & Analysis

• Team Building & Management
• Administration

PROFESSIONAL EXPERIENCE

OPERATIONS MANAGER, 2004 - Present

CLERTECH.COM, INC. - Lauderdale Lakes, Florida

Communicate with customers, management, intemaI departments, and vendors to coordinate overall
operations effort in aceordance with corporate goals. Plan and carry out regional market research and

• analyses. Play integral role in product development activities. Lead and direct fonvard-thinking project
managers and project controllers of my team.

Selected Contributions:

¢" Dealing with owners of major cempanies across the country.

¢' Increasing new-product revenue.

,/ Making sure employees are maximizing efficiency and profit,

v" Exceeding business goal of 15% market share.

¢" Communinating with IT department when needed,

v" Setting deadlines, assigning responsibilities to my team.

v" Responsible for the coordination and completion of projects.

,/ _'¢Ionitoring and summarizing progress oFprojects.

•/ Preparing reports for upper management regarding status of projects.

...Continued...



CHARLES %KIN
Professional Experience Continued

Page Two

PRESIDENT, 2001 —2004

HOME FlNANCIAL —Hollywood, Florida

Planued and direoted all aspects of the Company's policies, objectives and initiatives. Developed and
managed a wide range of marketing tools, including promotional materials, direct-mail pieces, and Web
site content, Responsible for the short and long-term profitabfiity and growth of the company. Defined
and evaluated product marketing collateral, programs, and analyses. Tracked, projected, and reported both
advertising and circulation-based marketing programs. Provided leadership and direction to the
management team associates .
Selected Conodbutionst

Successfully maintained and increased client base by desigoing and implementing strategic
customer-retention projects.

Planned and led execution of online advertising campaign that doubled monthly revenue.

Dealt with closings

Helped run the daily operations of the business.

Reviewed titles.

PARALEGAL REPRESENTATIVE, 1998—2001

LAW OFFICB OF JBBRYRIGGS —Fort Lauderdale, Florida

Provided support to attorneys, resolved routine legal issues, researched and analyzed law sources such as
statutes, recorded judicial decisions, legal articles, treaties, constitutions and legal codes to prepare legal
documents such as briefs, pleadings, appeals, wills and contracts. .
Selected Conndbutiont

Assisted in filing legal papers.

Provided legal expertise to other department if needed.

Prepared settlement statements.

v' Process server,

EDUCATION 4 CREDENTIALS

M.B.Ao Finance 1982
Florida Atlantic University (FAU) —Davie, Florida

Marketing, Business Majortpre-Law, 1978
Broward Community College —Davie, Florida

Concentration on Psychology, economics and sociology

Professional Development Courses:

Sales Training

Leadership Through Quality

Account Management-Selliug System

REFERENCES

References are available upon request.

CttARLESWEIN
Page Two

Professional Experience Continued

PRESIDENT, 200t - 2004

HOME FINANCIAL - HoUywood, Florida

Planned and directed all aspects of the Company's policies, objectives and initiatives. Developed and
managed a wide range of marketing tools, including promotional materials, direct-mail pieces, and Web
site content, Responsible for the short and long-term profitability and growth of the company. Defined
and evaluated product marketing collateral, programs, and analyses. Tmeked, projected, and reported both
advertising and eireulatinn-based marketing programs. Provided leadership and direction to the
management team associates.

Selected Contt_bt_tions:

¢" Successfully maintained and increased client base by designing and implementing strategic

customer-retention projects.

¢" Planned and led execution of online advertising campaign that doubled monthly revenue.

¢' Dear with closings

¢" Helped run the daily operations of the business.

,/ Reviewed titles.

PARALEGAL REPRESENTATIVE, 1998 - 2001

LAW OFFICE OF JERRY RIGGS - Fort Laudardale, Florida

Provided support to attorneys, resolved routine legal issues, researched and analyzed law sources such as
statutes, recorded judicial decisions, legal articles, treaties, constitutions and legal codes to prepare legal
documents such as briefs, pleadings, appeals, wills and contracts..

Selected ConlHbution:

•/ Assisted in filing legal papers.

-/ Provided legal expertise to other departmant if needed.

,/ Prepared settlement statements.

¢" Process server.

EDUCATION & CREDENTIALS

M.B.A., Finance 1982
Florida Atlantio University (FAU) - Davie, Florida
Marketing, Business Major/Pro-Law, 1978

Broward Community College - Davie, Florida

¢" Concentration on Psychology, economies and sociology

Professional Development Courses:

¢" Sales Training

•,/ Leadership Through Quality

,/ Account Management-Selling System

REFERENCES

References are available upon request.



PKOFlLK
Nearly 20 years experience as a professional manager with extensive knowledge in marketing and sales,
operations, financial management of medium and high-tech businesses, Related areas of expertise are:

~ Market Development
~ Quality control
~ Productivity improvement

Cost Reduction programs
~ Nearly 20 years experience as professional manager.
~ Ability to direct complex projects from concept to fully operational status.

Goal-oriented individual with strong leadership capabilities.
~ Detail-directed problem solver

KDUCATIOI
~ California Business Law, Cuesta College, San I uis Obispo, CA 1982 —1985

Bachelor Degree in Business Management, Long Island University, New York, NY 1972-1976

RKmfmr KXFKKjKNCK d. /kCCOmFLjSKMKjIIT

CLERTECH. COM, INC. Lauderdale Lakes, FL
Operations Manager 11/2004 —Present

Manage the day to day activities of my Project Managers and Controller on my team.
~ Oversee completion of projects.

Plan and direct cooperative operations between diverse departments and teams.
Assist in evaluating current and proposed systems and procedures.

~ Design and implement service development plans
~ Conduct operation assessments.
~ Member of the management team.

ACCURATE TITLE, Cooper City, FL
Business Development Manager 11/1999 —6/2004

~ Identify, negotiate and manage business opportunities with potential partners.
~ Manage the marketing, sales and product development teams to implement business development

initiatives.
~ Responsible for reviewing and analyzing information and developing new initiatives and partnership.
~ Evaluate current and proposed systems and procedures.

Obtain new business and Real Estate closing.

CARPENTER GROUP TITLE, Coral Springs, FL
Vice-President / Closing Manager 08/1996 —10/1 999

~ Oversee operations and Real Estate Closing
~ Plan and direct all aspects of the Company's real estate activities including land/building acquisitions,

leasing and site location.
~ Negotiate business opportunities with potential partners.
~ Evaluate current and proposed systems and procedures.

4802 Queen Palm Lane, Tamarac_ FL 33319 * 954-530-3111 *slmark@clertech.com

PROFILE

Neady 20 years experience as a professional manager with extensive knowledge in marketing and sales,
operations, financial management of medium and high-teeh businesses. Related areas of expertise are:

Market Development
Quality control
Productivity Improvement
Cost Reduction programs
Nearly 20 years experience as professional manager.
Ability to direct complex projects from concept to fully operational status.
Goal-oriented individual with strong leadership eapabi[iUes.
Detall-dlrected problem solver

KI)UCATION

• California Business Law, Cuesta Co]lege, San Luis Oblspo, CA 1982 - 1985
• Bachelor Degree in Business Management, Long island University, New York, NY 1972- 1976

RELKVANT fiXPF_IKNCK & ACCOMPLISHMENT

CLERTECH.COM,INC. Lauderdale Lakes, FL
Operations Manager 1112004 - Present

• Manage the day to day activities of my Project Managers and Controller on my team.
• Oversee completion of projects.
• Plan and direct cooperative operations between diverse departments and teams.

Assist in evaluating current and proposed systems and procedures.
• Design and implement service development plans
• Conduct operation assessments.
• Member of the management team.

ACCURATE TITLE, Cooper City, FL
Business Development Manager 11/1999 - 612004

• Identify, negotiate and manage business opportunities with potential partners.
• Manage the marketing, sales and product development teams to implementbusiness development

initiatives.
• Responsible for reviewing and analyzing information and developing new initiatives and partnership.
• Evaluate current and proposed systems and procedures.
, Obtain new business and Real Estate closing.

CARPENTER GROUP TITLE, Coral Springs, FL
Vice-President / Closing Manager 08/1996 - 1011999

• Oversee operations and Real Estate Closing
• Plan and direct all aspects of the Company's real estate activities including land/building acquisitions,

leasing and site location.
Negotiate business opportunities with potential partners.

• Evaluate current and proposed systems and procedures.



GREAT WESTERN BANK, San Luis Obispo, CA
Assistant Manager 04/1988 —02/1994

~ Underwriting Mortgage Loan.
~ Responsible for servicing consumer loans, including auto, resideniial mortgage loans and unsecured

personal loans.
~ Interview applicants and recommend approval of customer applications.

Refer loan to loan committee for approval,
~ Verify loan agreements are compiete and accurate according to policy.

SANTA BARBARA SAVING, San Luis Obispo, CA
Manager 04/1 985 —03/1 988

~ Train new management on bank's policy and procedures.
Manage staff of professionals in restructuring problem business banking and commercial loans.
Work with lending personnel and borrowers to better secure collateral and/or assets of the borrower,

SCHENELY DISTILLERIES, New York, NY
Jr, Compliance Analyst 06/1976 —08/1 983

~ Assist the senior compliance officer in the coordination and completion of all government, regulatory and
compliance documents.

~ Structure pricing for USA wholesalers.

~ Upon request.

GREAT WESTERN BANK, San Luis Obispo, CA

Assistant Manager 04/1988 - 02/1994

• Underwriting Mortgage Loan.

• Responsible for servicing consumer loans, Including auto, residential mortgage loans and unsecured
personal ]cans.

• Interview applicants and recommend approval of customer applications.
• Refer loan to loan qommittee for approval,

• Verify loan agreements are complete and accurate according to policy.

SANTA BARBARA SAVING, San Luis Obispo, CA
Manager 04/1985 - 03/1988

• Train new management on bank's policy and procedures.
• Manage staff of professionals in restructuring problem business banking and commercial loans.
• Work with lending personnel and borrowers to better secure collateral and/or assets of the borrower,

====================================================================================

SCHENELY DISTILLERIES, New York, NY

Jr, Compliance Analyst 06/1976 - 08/1983

• Assist the senior compliance officer in the coordination and completion of all government, regulatory and
compliance documents,

• Structure pricing for USA wholesalers.

• Upon request.



Dhi&i»»e J»-Jec»ues, (954)Os'-9625

PIiILIPPF .Ail-.JACQtJKS

29AT I sir I"sI'IiaET
i&KIIIIIIOIIR PIÃlls, I&i, - 33929

(964)914-9625

Objective
In search ofa challenging career where jinancial analysts and &nanagernent skills &vill be necessary to
acco&nplish the daily task towards the organization's projected goal. This personal contribution will
hopefully allow growth &vithin the company

Px o6le
Experience in Public Relations and Group Presentation

&S Superior Communication and Leadership sldlls
Effective in &naxhnizi ng productivity ush&g ofavailable resourcesI Managerial experttsein diverse cultural environment

&&& Multiple record ofquickly

establtshtngprofitability�in

ne locations
ti& Exceeded and condnue to surpass goal ofother &nanagers

Creadve in new selling techniques training for better pe&formance results

Pro%co&lsional Experience
H Clopt8CII. COin. InC- Lauderdale Lakes, pl - 2002 present

Chief Operahonal Manager

&9 Productivity at all level must be &neticulously controlled and planned
O Alignment ofproj ect's co&npletion and timePame must be assured in respect to

expected results
O Motivational leadership steps are set to increase level of co&n&nit&nentin

worl&force area
O Peedback sessions are established to elaborate and indulge appropriate skills to

employees for better effectiveness
»& profitability &nanagement by reducing cost and increasing quality output
O Utilization of technical sofi&vareprogram for efficientplanningandoperation

control

::Seahqa Wationa/Baytk- Chicago, IL- IqPTt2002

Senior Loan Manager

Presentation ofdifferent type of loan offered by the Bank in accordance to
client's need such as real estate brokers, builders, developers. ..

DllilippeJrl-JaCqllO.% (_)54)_01_-o(5_

PIIILIPPE JN-JACOUI S

i

20471 8W 1_' STREET

PEMBROKE PINES, PL - 33029

(954)914-9625

Objective
I " , o , *I _ search of a challenging career wherefinanctal analysts and management skdls will be necessary to

accomplish the daily task towards the organization's projected goal This personal contribution will
hopefully allow growth within the company

Profile

_i Experience in Public Relations and Group Presentation
Superior Communication and Leadership sldlls

Effective in maximiztugproduetivity usbzg of available resources
Managerial expertise in diverse cultural environment

[] Multiple record of quickly establlshingprofitability in new locations

M Exceededandeontinnetasurpassgoalofotbermanagers

Creative in new selling techniques training for better petformanee results

Professional Experience

"-_,Clertech.Com.Inc. _u_erdal_ _kes, Fl- 2OO2Present

Chief Operational Manager

¢# Productivity at all level must be meliculously controlted and planned
¢J Alignment of projeet's compIetion and timeframe must be assured in respect to

expected results

¢h Motivational leadership steps are set to increase level of commitment in
workforce area

¢_ Feedback sessions are established to elaborate and indulge appropriate skills to
employees for better effectiveness

¢_ Profitability management by reducing eost and inereasing quality output

UtiIization of technical sof_vare program for efficlent planning and operation
control

"..l Seaway National Bank, Cmeago,IL. 199moo2

Senior Loan Manager

o PresentationofdifferenttypeofloanofferedbytheBankinaccordaneeta

client's need such as real estate brokers_ builderg developers...



S&hiliune Jn&acuues, (954)9'l4-9625

Origination ofapplicationproductsforresidential areas
O Establislnnent offiles with appropriate data collection for process of

application
O Verification ofapplication and usage ofaccurate analytic skills to monitor

closing steps of loans

8 ~SO IIBQllk r c -Pie, il '1-993/1997

Business Manager

O Revuion ofall banking transactions and procurance of necessary approval
authorirations

Daily report ofcash flow accuracy and verification of similarity between
account's rennin balance and deposits or withdrawals

O ysuthentication ofsignature on cliecks, deposits and walidrawal slips
O Supervision ofinternah'onal currency exchange for accuracy

Kalneaf ion

. Malcolm X Colle - chi.ago, tthnots- ~oos

Bachelor Degree in Radiology and MRl Services

m L'Uniyersite uis ue a D'Haiti Port-au-Prince, Haiti-1995

Bachelor in Business Adininistraeon

Refex enees

: Available once uest

IDllilippe Jn-Jacques, (_)_4)_I14-_1}26

¢J Originalionofapplicationprodaclsforresidentialarcus

0 Establishment offiles with appropriate data collection for process of
application

0 Verification of application and usage of accurate analytic skills to monitor
clusing steps of loans

_'_ SogeBank- Port aa- Prince ,Haia-1993/1997

Business Manager

o RevlsionofaUbankiagtransactionsandprocuraneeofnecessaryapproval
authorizations

Q Dailyreportofcashflowaccuracyandverifieationofsimilaritybetween
account's running balance and deposits or withdrawals

O Autheatieationofsignatureonchecksjdepositsandwithdrawalslips

O Supervision of international currency exchange for accuracy

Edueation

_.l Malcolm X College. Chicago,lllitwis- 2005

Bachelor Degree in Radiology and MRI Services

r.: L 'Universite Quisqueya D'Haiti- eort.aa-erince, tt_ia-199s

Bachelor in Business Administration

",.',Available _on Request

]_e_e_'ences


